Making Group Work Work: Improving university group work for students and staff by Darby, S & Tallontire, A
This is a repository copy of Making Group Work Work: Improving university group work for
students and staff.




Darby, S and Tallontire, A orcid.org/0000-0002-8339-8442 (2016) Making Group Work 




Items deposited in White Rose Research Online are protected by copyright, with all rights reserved unless 
indicated otherwise. They may be downloaded and/or printed for private study, or other acts as permitted by 
national copyright laws. The publisher or other rights holders may allow further reproduction and re-use of 
the full text version. This is indicated by the licence information on the White Rose Research Online record 
for the item. 
Takedown 
If you consider content in White Rose Research Online to be in breach of UK law, please notify us by 





Making Group Work Work:  
Improving university group work for 
students and staff 
 
Stella Darby and Anne Tallontire 
School of Earth and Environment 
University of Leeds 
Funded by a University Student Education Fellowship awarded to Dr Tallontire 
August 2015-2016 
Table of Contents 
Abstract ...................................................................................................................................... 3 
Introduction ............................................................................................................................... 4 
Literature review ........................................................................................................................ 5 
Learning: content and skills .................................................................................................... 5 
Challenges of group work ....................................................................................................... 8 
Strategies for enhancing benefits and mitigating challenges ................................................ 9 
Methodology ............................................................................................................................ 13 
Approach .............................................................................................................................. 13 
Methods ................................................................................................................................ 13 
Limitations ............................................................................................................................ 15 
Rigour & validity ................................................................................................................... 16 
Findings & discussion ............................................................................................................... 18 
Case studies .......................................................................................................................... 18 
J;ﾏｷWげゲ ﾏﾗS┌ﾉW ................................................................................................................ 18 
Jeaﾐげゲ ﾏﾗS┌ﾉW .................................................................................................................. 19 
LWゲﾉｷWげゲ ﾏﾗS┌ﾉW ................................................................................................................. 20 
J┌SWげゲ ﾏﾗS┌ﾉW .................................................................................................................. 21 
Learning processes, learning content: maximising the benefits of group work .................. 22 
Group work processes enhance engagement ................................................................. 22 
Engagement enhances learning ....................................................................................... 23 
Group work processes help develop skills ....................................................................... 24 
Practising skills whilst learning deepens the learning ..................................................... 25 
Getting the balance right: facilitating group work .......................................................... 25 
Effective & transparent assessment of group work: supporting learning & development . 27 
Methods of summative & formative assessment ............................................................ 27 
Deciding what & how to assess ....................................................................................... 28 
Communicating about assessment .................................................................................. 29 
Making group work fair: helping students overcome challenges ........................................ 29 
Wｴ;デ SﾗWゲ けa;ｷヴげ ﾏW;ﾐい .................................................................................................... 29 
Reflection and transparency to empower learning ......................................................... 31 
Conclusions & recommendations ............................................................................................ 32 
Synthesising learning processes & content .......................................................................... 32 
Using assessment to support group learning outcomes ...................................................... 33 
Engaging students as partners in fair group work ................................................................ 34 
Directions for further research ............................................................................................. 35 
Summary of practical suggestions ........................................................................................ 36 






The ヮヴﾗﾃWIデげゲ ;ｷﾏゲ ｷﾐIﾉ┌SWS W┝ヮﾉﾗヴｷﾐｪ デｴW Iｴ;ﾉﾉWﾐｪWゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆ ;ﾐS IヴW;デｷﾐｪ ヮヴ;IデｷI;ﾉ 
guidelines for staff, with the goals of enhancing student experience as well as contributing 
to academic discourse.  Findings focus on the symbiotic relationship between skills-based 
learning and knowledge acquisition; beneficial use of formative and summative assessment; 
and the importance of transparency and facilitation to empower students as partners in 
group-based learning and enhance their experiences.  Unlike many projects we read about, 
this research took staff experiences and approaches to group work as its starting point, 
though student surveys did augment our findings.  We drew on the ideas of action learning 
to guide participants through a cycle of planning, doing and reflecting on their own 
experiences, though some did not participate in every phase.  Participants に in total 14, 
across social and physical sciences に also shaped analysis of emerging findings through 
interactive Reference Group sessions.  Staff found the reflective interviews unexpectedly 
beneficial for their thinking and practice.  The project has led to collaboration on the 
Knowledge Exchange prﾗｪヴ;ﾏﾏW ﾉWS H┞ デｴW “Iｴﾗﾗﾉ ﾗa E;ヴデｴ ;ﾐS Eﾐ┗ｷヴﾗﾐﾏWﾐデげゲ Teaching 
Enhancement Scheme co-ordinator in order to begin to create space for generative 





This research ;ヴｷゲWゲ aヴﾗﾏ ; ﾐWWS デﾗ ｷﾏヮヴﾗ┗W ゲデ┌SWﾐデゲげ に ;ﾐS ゲデ;aaげゲ に experiences of 
university-level group work in a context spanning social and physical sciences.  National 
Student Surveys for the School of Earth and Environment from 2012 to 2015, whilst overall 
posiデｷ┗Wが ヴWaﾉWIデ ゲデ┌SWﾐデゲげ ゲｷｪﾐｷaｷI;ﾐデ SｷゲIﾗﾏaﾗヴデ ┘ｷデｴ ｪヴﾗ┌ヮ ┘ﾗヴﾆ ;ゲゲｷｪﾐﾏWﾐデゲく  Correlating 
with these surveys, literature across higher education disciplines indicate that students 
often find group work challenging, despite に or perhaps because of に its established 
pedagogical benefits (Apul & Philpott 2011; Ellis & Weekes 2008; Borrego et al. 2013; 
Kamau & Spong 2015).  Teaching staff, in turn, may understandably struggle to respond to 
student issues whilst maximising the learning and skill-building potential of group work.  
Thus the main question driving this research has been a practical one:  How can we make 
group work work better for staff and students? 
This pragmatic approach stems from our intentions to help respond to negative student 
aWWSH;Iﾆが HWデデWヴ ┌ﾐSWヴゲデ;ﾐS ゲデ;aaげゲ ゲデヴ┌ggles and successes, and offer recommendations for 
best practice which will be applicable across a broad range of disciplines.  This research aims 
to:  
- explore the challenges of group work に looking in-depth at how staff experience and 
respond to these challenges; 
- create practical, responsive resources for university teaching staff; 
- contribute to academic pedagogical resources; and 
- help enhance the student experience of group work in higher education.  
To address our question we chose an Action Learning approach, in which self-selecting 
participants took part in a cycle of planning, doing, reflecting and learning.  Within this 
learning cycle, and also with additional participants who did not participate in an Action 
Learning cycle, we gathered data through qualitative interviewing and observation.  A 
Reference Group helped guide the progression of the research and reflect on emerging 
themes, whilst student questionnaires provided a balancing perspective on the data 
collected with teaching staff. 
Our literature review explores the known benefits of group work, in terms of knowledge 
acquisition and skills development, as well as the challenges staff and students face に along 
with various design approaches, strategies and tools which have been researched to 
enhance the benefits of group work and mitigate its challenges. 
Findings about the benefits and challenges of group work largely align with those reported 
in the literature, as expected.  However the Action Learning cycles with staff gave rise to 
insights across themes of learning enhancement, transparency, and fairness which expand 
upon and contribute further understanding and practical implications to the ideas in the 
literature reviewed.   
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The final section of this working paper reviews key conclusions and recommendations 
across three key themes:  synthesising learning processes and content, using assessment to 
support group learning, and engaging students as partners in fair group work. 
Literature review 
Learning: content and skills 
The positive reasons for using group work in higher education include practical and material 
advantages as well as cognitive and affective outcomes.  Likewise, the skills students learn 
through group work are relevant to their professional, social and intellectual development.  
Alongside content- and knowledge-focussed learning outcomes, five benefits of group work 
identified by Mello (1993) ｷﾐIﾉ┌SWぎ さ(1) students gain insight into group dynamics; (2) with 
group assessment there is an increased development of a more comprehensive assignment; 
(3) students' interpersonal skills are further developed; (4) students are exposed to others 
points of view; and (5) students are more prepared for the commercial worldざ (Gatfield 
1999, p.366).  As demonstrated by the literature discussed here, successful group work 
creates a mutually-beneficial relationship between skills development and knowledge 
acquisition to enhance and deepen learning.   
Group work is suitable both for helping students grasp foundational disciplinary knowledge 
and for helping them consolidate and progress to higher-level knowledge and concepts 
(Melkert 2003; Apul & Philpott 2011; Alwi et al. 2012; Korkmaz 2012; Stanford et al. 2013; 
Villa et al. 2013).  Where students are learning foundational knowledge, the opportunity to 
discuss in small groups allows them to interrogate ideas and deepen their understanding 
(Higgitt 1996).  In addition to this, at higher levels, group work often requires students to 
apply their existing knowledge as a team, and the necessity for discussion or negotiation 
prompts students to consider ideas from different angles and synthesise knowledge through 
interaction and application (Melkert 2003; Chau 2007; Kim & Tan 2013).  Group work also 
requires more independent working from students (within a collective), which appears to 
encourage knowledge consolidation and analytical thinking (Charlesworth & Foster 1996; 
Healey et al. 1996; Higgitt 1996). 
Thinking skills に critical, practical, and creative に form a crucial part of the broader set of 
skills students learn and practice during group work, which spans academic skills and 
practical skills (Apul & Philpott 2011).  In the literature examined, these include things like 
research skills, time-management, project management and technical skills (Ellis & Weekes 
2008; Brown 1999).  Such practical skills are arguably developed and honed through group 
work because they are tested and stretched in a context of interaction with others.  Group 
work also develops more complex skills, such as interpersonal communication, conflict 
resolution, critical analysis and problem-solving by putting students in a situation which 
requires them to notice and understand particular dynamics or circumstances, then draw 
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upon their knowledge and experience to act upon their observations in interaction with 
others (Ellis & Weekes 2008; Panelli & Welch 2005). 
Experiential learning appears crucial to both the knowledge increase and skill-building that 
students benefit from through group work, and it also often leads to changed perceptions.  
Several studies observe that students grow in awareness に for example, of environmental 
issues, institutional and social structures, industrial and policy contexts, the viewpoints and 
behaviour of others, social justice, sustainability, and the complex inter-linkages between 
these things (Stanier 1997; Melkert 2003; Simm & David 2002; Ameta et al. 2010; Glassey & 
Haile 2012; Crewe 1994; Bacon et al. 2011; Knox et al. 1998).  Whilst students may 
experience these benefits to a certain extent through any group work, at least on a personal 
scale, projects which ask them to engage with real-world issues increase this development 
of awareness (Crewe 1994; Apul & Philpott 2011).  Group projects which ask students to 
evaluate their peers, themselves and their own experiences engender still more personal 
development by helping students grow aware of their own strengths and weaknesses, the 
social dynamics of teams, and the value of taking part in interactive work (Burkill 1997; 
Maguire & Edmondson 2001; Panelli & Welch 2005).  Student evaluations cited in studies 
where students have been asked to reflect on the value of group work demonstrate that 
this process leads students to feel more engaged with the material they are studying, more 
motivated to participate and more trusting of their group mates (Stanier 1997; Maguire & 
Edmondson 2001; Marvell et al. 2013). 
Recognised benefits of group work 
Increased student engagement Social, interpersonal & communication skills 
development 
Development, consolidation, progression & 
deepening of knowledge & understanding 
Technical skill development 
 
Thinking skills development Academic skill development 
Increase self-awareness & self-reflection Growth in awareness & experience of non-
educational contexts 
 
From a practical point of view, group work can lessen the work load for teaching staff, 
although this common assumption often requires qualification に staff may offset the time 
saved on marking individual assignments with that spent organising and facilitating (Panelli 
& Welch 2005).  Although group work does not necessarily require fewer resources than 
individual work, it can certainly prove much more economically practical in situations where 
expensive lab or field equipment is needed (Haigh & Gold 1993).  Other material benefits of 
group work, where students are required to engage with real-life issues and/or 
organisations, include the development of implementable solutions to real-life problems or 
community engagement and action prompted by student projects (Hynek et al. 2009; Apul 
& Philpott 2011; Bacon et al. 2011). 
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Lecturers take different approaches to designing group work: some may draw on research-
based frameworks and approaches for designing group work and assessments, whilst others 
may design these in response to the practical and pedagogical needs of their course without 
reference to formal frameworks.   
A recent thematic review of various approaches and frameworks for group work identified 
eight key components to the design of group work activities: さ(1) interaction, (2) learning 
objectives and outcomes, (3) assessment, (4) task characteristics, (5) structuring, (6) 
guidance, (7) group constellation, and (8) facilitiesざ (de Hei et al. 2016, p.33).  Research-
based frameworks for group work include problem-based learning (PBL) (Spronken-Smith 
2005), team-based learning (Goff et al. 2007), cooperative learning (Villa et al. 2013) and 
cooperative problem-based learning (Yusof et al. 2012).   Challenges to implementing these 
defined frameworks include the availability of resources and organisational willingness and 
time to けヴﾗﾉﾉ ﾗ┌デげ ; ヮ;ヴデｷcular approach. Indeed, many lecturers may find the design 
components and pedagogical theory underlying such frameworks useful, without wishing to 
implement them according to a particular protocol. 
Whether because of the challenges of implementing a defined group work protocol, a desire 
to draw from multiple frameworks, or a lack of awareness of these ever-evolving 
approaches, many lecturers structure group work from a practical, responsive standpoint.  
Group work design may respond to challenges such as creating an integrated cross-
disciplinary curriculum (Bacon et al. 2011), combining technology tuition with skills 
development (Brown 1999), creating more empowering learning environments for students 
(Stanier 1997), improving student engagement in large classes (Waddington 2001; Goff et al. 
2007), changes in disciplinary fieldwork practice (Kent et al. 1997), or increasing 
expectations for higher education to develop transferable and employability skills (Hindle 
1993; Hindle 2000; Maguire & Edmondson 2001; Hallet 2012).  Staff team composition and 
availability, resources, field work options, class size and time constraints shape group work 
design alongside pedagogical aims and desired learning outcomes.   
Although it can be tempting to focus on finding a tried and tested technique which simply 
け┘ﾗヴﾆゲげ に and this may be the appeal of implementing particular group work protocols as 
standard practice に the variety of findings in the literature reviewed here suggests that 
technique and structure alone will not ensure students achieve desired learning goals, nor 
will it necessarily guarantee stress-free implementation for the lecturer (Kent et al. 1997; 
Spronken-Smith 2005; Smith et al. 2012).  Successful group work requires conscious, 
responsive facilitation by the lecturer as well as clear communication of the learning goals 
to students (Apul & Philpott 2011; Borrego et al. 2013).  This communication should address 
expected skills development processes as well as the understanding and assimilation of 
knowledge content (Paretti et al. 2010).  By helping students understand that they are 
expected to undergo a process, lecturers invite them to take more responsibility for their 
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learning and increase the benefits derived from group work.  Of course, drawing on specific 
tricks, techniques and tools aids the lecturer in this facilitation immensely; but these tools 
and techniques may need constant adjustment to remain relevant and responsive. 
Challenges of group work 
Despite the wide range of benefits that group work brings as a teaching style, many 
lecturers and students find it challenging.  When difficulties with group work are not 
addressed, the benefits often are not fully realised and the experience is frustrating for 
students and tutors alike. 
“デ┌SWﾐデゲげ Iﾗﾏﾏﾗﾐ Iﾗﾏヮﾉ;ｷﾐデゲ ;Hﾗ┌デ ｪヴﾗ┌ヮ ┘ﾗヴﾆ ｷﾐIﾉ┌SW ヮWヴIWｷ┗WS ┌ﾐa;ｷヴﾐWゲゲ ﾗa 
assessment and the closely-related issue of group dynamics.  In some cases students に 
particularly above-average performing students に believe their marks are dragged down by 
other group members (Knight 2004).  Other groups experience difficulties with social loafing, 
where one member of the group contributes significantly less than others, so those who 
┘ﾗヴﾆ ｴ;ヴSWヴ aWWﾉ ｷデ ｷゲ ┌ﾐﾃ┌ゲデ デｴ;デ デｴW けaヴWW-ヴｷSWヴげ ヴWIWｷ┗Wゲ ;ﾐ Wケ┌;ﾉ ﾏ;ヴﾆ (Charlesworth & 
Foster 1996; Borrego et al. 2013).  In other cases social dynamics between group members 
are conflictual, or simply unproductive (Hindle 1993; Smith et al. 2012; Borrego et al. 2013).   
Problematic group dynamics can be intensified in groups comprised of students from 
diverse backgrounds, including nationality, race, gender, class, and ability (Kaenzig et al. 
2006; Dingel & Wei 2014; Elliott & Reynolds 2014; Yssel et al. 2016).  Although these 
elements are outside the stated scope of this research project に gｷ┗Wﾐ ｷデゲ aﾗI┌ゲ ﾗﾐ ゲデ;aaげs 
experiences に studentsげ experiences of group work may be negative if diversity within 
groups is not taken into consideration.  A number of studies indicate that female and male 
students experience group work differently (Kaenzig et al. 2006; Takeda & Homberg 2014).  
Kaenzig et al (2007, p.99) find that, さF┌ヴデｴWヴ ｷﾐ┗Wゲデigation into the power and role-taking 
dynamics in groups is necessary to understand what happens differently in group-learning 
settings for male and female students.ざ  Likewise, students who are accustomed to different 
educational cultures may experience group work as an unfamiliar and therefore frightening 
task (Elliott & Reynolds 2014).  Students with disabilities に either physical or non-physical に 
may feel excluded from group activities (Yssel et al. 2016).  Such problems are further 
exacerbated when students lack guidance on the processes of group working (Hansen 2006).   
In interdisciplinary groups, students may struggle to communicate because of different or 
competing epistemologies and knowledge bases (Hill et al. 2008; Bacon et al. 2011; Korkmaz 
& Singh 2012; Clark & Seidu Jasaw 2014).  Conflicting timetables (Knox et al. 1998; Bacon et 
al. 2011) and workload pressures can mean students have difficulty fitting in group meetings 
(Spronken-Smith 2005; Paretti et al. 2010; Smith et al. 2012).  Students naturally want to 
avoid these problems, which can be seen as taking them out of their comfort zones.  
け“デヴWデIｴｷﾐｪげ ゲデ┌SWﾐデゲ HW┞ﾗﾐS デｴWｷヴ Iﾗﾏaﾗヴデ ┣ﾗﾐWゲ ｷゲ ｷﾏヮﾗヴデ;ﾐデ aﾗヴ ﾉW;ヴﾐｷﾐｪ デﾗ デ;ﾆW ヮﾉ;IW 
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(McClelland 2012)き ｴﾗ┘W┗Wヴが ┘ｴWﾐ ゲデ┌SWﾐデゲげ ヮWヴIWヮデｷﾗﾐゲ ﾗa ┌ﾐa;ｷヴﾐWゲゲ ﾗヴ ｷﾐWaaWIデｷ┗W ｪヴﾗ┌ヮ 
dynamics are not addressed, the pedagogical and developmental benefits of group work can 
be lost and student satisfaction decreases (Kamau & Spong 2015). 
T┌デﾗヴゲげ ﾐWｪ;デｷ┗W W┝ヮWヴｷWﾐIWゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆ ;ヴW IﾉﾗゲWﾉ┞ ﾉｷﾐﾆWS デﾗ ゲデ┌SWﾐデゲげ Iﾗﾏヮﾉ;ｷﾐデゲが ┘ｷデｴ 
most being particularly concerned about avoiding unfairness to any student (Sharp 2006; 
Maiden & Perry 2011), as well as having limited time respond to student dissatisfaction.  
Practical issues like costs and risks of field-based group work also pose challenges (Haigh & 
Gold 1993; Waddington 2001; Clark & Seidu Jasaw 2014), though these can be lessened 
through a group work structure as compared to individual work (Brown 1999).  Designing 
and organising group assignments can take more time and requires more involvement than 
lecture-based learning to mitigate risks of poor group performance (Hindle 2000; Panelli & 
Welch 2005; Kamau & Spong 2015), though this may be offset by a decreased marking load 
(Charlesworth & Foster 1996).  Over and above these practical concerns, the literature 
ゲ┌ｪｪWゲデゲ デｴ;デ ﾉWIデ┌ヴWヴゲげ ヮヴWSﾗﾏｷﾐ;ﾐデ Iｴ;ﾉﾉWﾐｪWゲ ┘ｷデｴ ｪヴﾗ┌ヮ ┘ﾗヴﾆ ;ヴW ﾏｷﾐｷﾏｷゲｷﾐｪ ゲデ┌SWﾐデ 
negative behaviour and maximising accountability in order to ensure student satisfaction, 
learning and fairness (Davies 2009; Swaray 2012; Borrego et al. 2013; Kamau & Spong 2015). 
Common difficulties with group work 
Conflictual group dynamics Perceived unfairness of assessment 
Social loafing Time & workload pressures 
Problems communicating across 
disciplines, cultures or backgrounds 
Practical / material challenges 
 
Strategies for enhancing benefits and mitigating challenges 
Strategies for mitigating the challenges of group work に and enhancing its benefits に are 
myriad but, for many lecturers, feasibility within available time and capacity is the most 
relevant factor.  In cases where group work was not resulting in students achieving the 
learning aims for the course, or where student dissatisfaction was perceived to be too high, 
lecturers have abandoned group work (Haigh & Gold 1993).  Indeed, group work may not be 
the most appropriate teaching method in every case, but the literature indicates that 
problems with pedagogical effectiveness and student dissatisfaction can be addressed 
through group work design, facilitation, assessment and evaluation techniques, and 
willingness and ability to try small adaptations within the limits of feasibility.   
Tutors may design group work which is based on a particular framework or responsive to 
circumstance; in either case elements of authenticity, alignment to outcomes, and student 
autonomy cﾗﾐデヴｷH┌デW ゲｷｪﾐｷaｷI;ﾐデﾉ┞ デﾗ デｴW ;Iデｷ┗ｷデｷWゲげ ;Hｷﾉｷデ┞ デﾗ ;IｴｷW┗W ヮWS;ｪﾗｪｷI ;ｷﾏゲ (Ellis & 
Weekes 2008; Brown 1999; Borrego et al. 2013; Alwi et al. 2012; Spronken-Smith 2005).  
Group work which focuses on real-world issues に or realistically simulates them に increases 
student motivation and engagement with respect to both the subject matter and the 
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process of working with their peers (Goff et al. 2007; Ellis & Weekes 2008; Korkmaz 2012).  
Aligning project design to desired outcomes is helpful because it requires tutors to create 
clarity for themselves when planning and organising activities and thus makes it easier to 
share these aims clearly with students.  Sharing learning outcomes with students に including 
intended skills development through experiential learning に helps increase student 
autonomy which, in turn, prompts students to take more responsibility for their learning 
and engenders increased engagement and motivation (Healey et al. 1996; Burkill 1997; 
Healey et al. 2014). 
Though increased student independence improves learning and skill development (Brown 
1999), it also requires more careful facilitation by tutors (Harun et al. 2012; Livingstone & 
Lynch 2000).  Students are more likely to positively experience group work which has been 
more actively facilitated by staff (Elliott & Reynolds 2014).  Project design can ease the 
uncertainty of facilitation に for example through careful consideration of how and why 
groups are formed, group size, and group composition if chosen by tutors (Spronken-Smith 
2005)く  Hﾗ┘W┗Wヴ ﾗﾐW ゲデ┌S┞ ゲｴﾗ┘ゲ デｴ;デ W┗Wﾐ I;ヴWa┌ﾉﾉ┞ Iﾗﾐゲデヴ┌IデWS ｪヴﾗ┌ヮゲ けH;ﾉ;ﾐIWSげ 
;IIﾗヴSｷﾐｪ デﾗ BWﾉHｷﾐ デW;ﾏ ヴﾗﾉWゲ SｷS ﾐﾗデ ゲｷｪﾐｷaｷI;ﾐデﾉ┞ ｷﾏヮヴﾗ┗W ｪヴﾗ┌ヮゲげ ヮWヴaﾗヴﾏ;ﾐIW ﾗﾐ 
assessment, though participating in the process of self and peer role evaluation did help 
students learn about teamwork and social dynamics (Smith et al. 2012).  These results point 
again to the importance of student autonomy to deepening learning.   
To encourage student autonomy within an appropriate focus on learning aims, tutors may 
employ strategies including guidelines for team working; record-keeping protocols; 
reflective diaries; questionnaires or videos; formative self-and peer-assessment; peer 
teaching; and e-learning collaborative forums (Davies 2009; Ameta et al. 2010; Mavroudi & 
Jöns 2011; Weaver & Esposto 2012; Borrego et al. 2013; Marvell et al. 2013; Kamau & Spong 
2015)く  AIデｷ┗ｷデｷWゲ ┘ｴｷIｴ ヴWケ┌ｷヴW ゲデ┌SWﾐデゲ デﾗ ヴWaﾉWIデ ﾗﾐ けｴﾗ┘げ ;ﾐS け┘ｴ┞げ ケ┌Wゲデｷﾗﾐゲ に rather 
than simply to try to adhere to top-down guidelines に improve skill development as well as 
encouraging deeper engagement with subject matter (Healey et al. 1996; Spronken-Smith 
2005; Marvell et al. 2013).  However, if tutors require students to produce reflective 
documents for hand-ｷﾐが ヴW┗ｷW┘ｷﾐｪ デｴWゲW ﾏ┌ゲデ HW ヴW;ﾉｷゲデｷI ┘ｷデｴｷﾐ デｴW デ┌デﾗヴげゲ ;┗;ｷﾉ;HﾉW デｷﾏWく  
Creating activities which incorporate reflection and action into the progression of the 
ｪヴﾗ┌ヮげゲ ┘ﾗヴﾆ Iﾗ┌ﾉS HW ﾏﾗヴW ヮヴ;IデｷI;ﾉ ;ﾐS WaaWIデｷ┗W デｴ;ﾐ ヴW┗ｷW┘ｷﾐｪ ﾏ┌ﾉデｷヮﾉW ヴWaﾉWIデｷ┗W 
SﾗI┌ﾏWﾐデゲき ﾗﾐ デｴW ﾗデｴWヴ ｴ;ﾐSが けゲﾐ;ヮゲｴﾗデゲげ ﾗa ゲデ┌SWﾐデゲげ デｴｷﾐﾆｷﾐｪ HWaﾗヴW デｴW ヮヴﾗS┌Iデｷﾗﾐ ﾗa ; 
final product can provide valuable feedback and insight about their progression to tutors, 
which can aid responsive facilitation (Mavroudi & Jöns 2011). Reflective activities, combined 
with project design which requires interdependence amongst group members or even 
different groups, help students gain the insight needed to take responsibility for their 
learning and help tutors act as facilitators rather than having to direct activity (Johnston et 
al. 2004; Mavroudi & Jöns 2011; Marvell et al. 2013; Healey et al. 2014).  This altered 
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dynamic can also encourage students to take greater responsibility for resolving inefficacies 
or conflicts, thus reducing the likelihood and frequency of problems requiring significant 
tutor intervention. 
Tools for assessment both within structured group work protocols and ad-hoc group work 
design range from awarding all group members a single mark decided by the lecturer to 
drawing on a complex variety of self-assessment, peer-assessment and formative 
assessment to arrive at summative marks for individuals (Davies 2009; Caple & Bogle 2013).  
Whilst some of these methods may be time-consuming, several examples in the literature 
show that involving students in assessment of group work deepens their learning of the 
content, enhances the skill-building opportunities of group work and makes students more 
likely to view their experiences of group work positively (Crewe 1994; Burkill 1997; Knight 
2004; Spronken-Smith 2005; Weaver & Esposto 2012).  However, it is important to be aware 
that ゲデ┌SWﾐデゲげ ヮWヴIWヮデｷﾗﾐゲ ﾗa W;Iｴ ﾗデｴWヴ I;ﾐ HW ｷﾐaﾉ┌WﾐIWS H┞ factors such as race, gender 
;ﾐS ﾗデｴWヴ Iｴ;ヴ;IデWヴｷゲデｷIゲ ゲ┌Iｴ ;ゲ けIﾗ┌ヴゲW ヮWヴaﾗヴﾏ;ﾐIWげ and けｪヴﾗ┌ヮ ﾉW;SWヴゲｴｷヮげ ふDｷﾐｪWﾉ ;ﾐS 
Wei 2014: 729). Where self- and peer-assessment tools can be used formatively during the 
course of group work, with input from tutors, students can benefit from the reflection and 
feedback they provide even if lecturers prefer to simplify summative assessment by 
retaining full control of the final mark awarded. 
E┗;ﾉ┌;デｷﾗﾐ ﾗa ゲデ┌SWﾐデゲげ W┝ヮWヴｷWﾐIWゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆ I;ﾐ HW ┌ゲWa┌ﾉ ﾐﾗデ ﾗﾐﾉ┞ デﾗ ﾉWIデ┌ヴWヴゲ 
seeking to improve the group work design but also to students through the reflection it 
requires.  The literature shows that evaluation processes help students consolidate their 
learning and realise what skills they have developed through experiential group work 
(Maguire & Edmondson 2001).  Where evaluation processes can be incorporated into group 
work activities over time に for example through the use of sequential, open-ended 
questionnaires or more informal feedback sessions に these processes can combine the 
benefits of reflective student activities with the collection of helpful feedback.  Tutors can 
use this feedback both to adjust their facilitation or give attention to areas or groups of 
concern during the progression of the group work as well as to improve design of future 
group work.  As with learning outcomes, sharing the purposes of and responses to 





Strategies and tools  Recognised benefits 
Align group work design & 
assessment to learning 
outcomes 
Clarify aims & objectives for staff & students 
Share learning outcomes with 
students 
Increase engagement & motivation 
Increase student autonomy & responsibility 
Incorporate or simulate real-
life situations or contexts 
Increase engagement with subject matter & deepen 
learning 
Highlight relevance of teamwork processes to practical / 
professional work 
Actively facilitate group 
interactions 
Increase student autonomy & responsibility 
Mitigate conflictual group dynamics and/or social loafing 
Give students guidelines on 
group working processes 
Mitigate conflictual group dynamics and/or social loafing 
Increase student autonomy & responsibility 
Incorporate reflective activities Increase engagement with subject matter & deepen 
learning 
Highlight relevance of teamwork processes 
Enhance skill development & self-awareness 
Increase student autonomy & responsibility 
Mitigate perceptions of unfairness or irrelevance 
Peer-assessment and/or self-
assessment 
Increase engagement with subject matter & deepen 
learning 
Highlight relevance of teamwork processes 
Enhance skill development & self-awareness 
Increase student autonomy & responsibility 
Mitigate perceptions of unfairness or irrelevance 
Literature on group work provides many suggestions for techniques and methods of 
overcoming the challenges of group work, along with evidence of the benefits produced by 
effective application of such innovative practice.  However, there is little exploration of why 
we resist such techniques which increase student autonomy, reflection and participation in 
creating learning opportunities.  Many lecturers may feel understandably uncertain about 
introducing activities which change classroom dynamics, as giving increased responsibility to 
students also gives students increased power.  Furthermore, many have not been trained to 
effectively facilitate group work (Rafferty 2013). Likewise, if a lecturer considers the aim of 
デW;Iｴｷﾐｪ デﾗ HW けSｷヴWIデｷﾐｪ ﾉW;ヴﾐｷﾐｪげ ふ; ┗ｷW┘ ┘ｴｷIｴ ﾗデｴWヴゲ ┘ﾗ┌ﾉS ケ┌Wゲデｷﾗﾐぶが デｴW┞ ﾏｷｪｴデ aWWﾉ 
デｴ;デ デｴW ヴWゲヮﾗﾐゲｷHｷﾉｷデ┞ aﾗヴ デW;Iｴｷﾐｪ ﾉｷWゲ ゲﾗﾉWﾉ┞ ┘ｷデｴ デｴW ﾉWIデ┌ヴWヴ ;ﾐS ゲﾗ ｷﾐIヴW;ゲｷﾐｪ ゲデ┌SWﾐデゲげ 
autonomy through more self-directed group work raises feelings of discomfort, inadequacy 
or laziness.  Sharing the pedagogical and developmental aims behind teaching choices with 
ゲデ┌SWﾐデゲ I;ﾐ ;┗Wヴデ デｴWゲW ┘ﾗヴヴｷWゲ ;ﾐS Hヴﾗ;SWﾐ ﾗﾐWげゲ IﾗﾐIWヮデｷﾗﾐ ﾗa デW;Iｴｷﾐｪ (Elliott & 
Reynolds 2014), but again initiating such a classroom conversation could make some feel 
exposed.  Facilitation requires different skills to lecturing, and university lecturers are 
required to be excellent researchers, administrators, project managers and strategic 
thinkers as well as educators, so it is unsurprising that not every member of staff feels 
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extremely confident placing themselves in a situation requiring responsive facilitation.  
Whilst training and practice help develop facilitation skills to make group work more 
effective, reflecting on the learning outcomes to be achieved, and sharing these clearly with 
students, can IﾗﾐデヴｷH┌デW ゲｷｪﾐｷaｷI;ﾐデﾉ┞ デﾗ ﾉWIデ┌ヴWヴゲげ ;Hｷﾉｷデ┞ デﾗ SWゲｷｪﾐ ;ﾐS ｷﾏヮﾉWﾏWﾐデ ｪヴﾗ┌ヮ 
work teaching and learning activities which they feel confident facilitating and which 
engender effective learning and skills development for students. 
Methodology 
Approach 
Our methodology combined an Action Research approach (Bradbury Huang 2010), 
combining action learning cycles (Revans 2011) conducted with self-selecting participants 
and supplementary qualitative data collection from additional participants.  These 
complementary methods of data collection helped to ensure rigour and validity by providing 
comparison points and contextualising different data.  Such an approach is widely accepted 
in education research (Kember 2000; Bath et al. 2004), and our approach to the rigour of 
デｴｷゲ ヴWゲW;ヴIｴ ;ﾉｷｪﾐゲ ┘ｷデｴ MWﾉヴﾗゲWげゲ (2005, p.172) ﾗHゲWヴ┗;デｷﾗﾐゲ ﾗa さ; ┘ｷSWゲヮヴW;S ゲｴｷaデ aヴﾗﾏ 
the conception of practitioners as merely consumers of knowledge (especially teachers as 
consumers of educational research) to a conception of practitioners as producers and 
ﾏWSｷ;デﾗヴゲ ﾗa ﾆﾐﾗ┘ﾉWSｪWざ ふヮく ヱΑヲぶく  Aﾐ AIデｷﾗﾐ ‘WゲW;ヴIｴ ;ヮヮヴﾗ;Iｴ ┘;ゲ IﾗｴWヴWﾐデ ┘ｷデｴ ﾗ┌ヴ 
intention to understand and support staff praxis of pedagogical theories of group work, in 
order to enhance student experience through providing practical and responsive resources 
to help improve practice. 
Methods 
TｴW けヮヴ;IデｷデｷﾗﾐWヴゲげ ｷﾐ デｴｷゲ ヮヴﾗﾃWIデ ｷﾐIﾉ┌SWS eleven members of teaching staff in the School of 
Earth & Environment who teach and/or lead teaching across disciplines in the natural and 
social sciences. Invitations to participate in the research were advertised to all teaching staff, 
and particular members of staff were contacted through a combination of opportunistic and 
snowball sampling.  Methods of data collection included informal initial interviews, in-depth 
qualitative interviews, observation of classroom practice, self-reporting on classroom 
practice, and student questionnaires.  In addition, participants took part in an ongoing 
Reference Group, including one practitioner who did not participate in any of the other 
research activities.  This Reference Group reviewed the development of the research 
approach, helped to refine the aims and objectives of the research, and input into 
interactive analytical activities around emerging themes as the research progressed.  
Shaping and validating emergent analysis, the Reference Group helped to ensure that we 
could create responsive practical resources for staff through inputting suggestions on 




Six self-selecting participants took part in an action learning cycle (see Figure 1) which 
included: 
 an initial, informal discussion about the group work the participant had done in the 
past and ideas for using group work in the upcoming semester;  
 an observation phase in which a researcher observed group work activities during 
デｴW ヮ;ヴデｷIｷヮ;ﾐデげゲ デW;Iｴｷﾐｪ ゲWゲゲｷﾗﾐゲき ;ﾐS  
 a follow-up in-depth interview which included rWaﾉWIデｷﾗﾐ ﾗﾐ デｴW ヮ;ヴデｷIｷヮ;ﾐデげゲ 
experience using group work in their teaching.   
Tｴｷゲ ヴWaﾉWIデｷ┗W ｷﾐデWヴ┗ｷW┘ ┘;ゲ SWゲｷｪﾐWS デﾗ ｴWﾉヮ I;ヮデ┌ヴW デｴW ヮ;ヴデｷIｷヮ;ﾐデげゲ ﾉW;ヴﾐｷﾐｪ ;ﾐS ;ﾐ;ﾉ┞ゲｷゲ 
of their experience and thoughts on planning for future use of group work, as well as 
aWWSｷﾐｪ ｷﾐデﾗ デｴW ヴWゲW;ヴIｴ デW;ﾏげゲ ;ﾐ;ﾉ┞ゲｷゲ ﾗa デｴW IﾗﾏHｷﾐWS S;デ; ┘ｴｷIｴ ｴ;ゲ ゲﾗ┌ｪｴデ デﾗ W┝ヮﾉﾗヴW 
the challenges of group work and focus on practical needs and findings across the data.  
Initial informal interviews were conducted with all participants, including those who did not 
go on to take part in an action learning cycle.  Additional in-depth qualitative interviews 
with these participants explored themes which emerged from initial interviews, 
ﾗHゲWヴ┗;デｷﾗﾐゲ ﾗa ﾗデｴWヴゲげ Iﾉ;ゲゲヴﾗﾗﾏ ヮヴ;IデｷIWが ;ﾐS ‘WaWヴWﾐIW Gヴﾗ┌p input.  This additional data 
enriched and broadened the analysis.  Student questionnaires completed by students in 
ヮ;ヴデｷIｷヮ;ﾐデゲげ Iﾉ;ゲゲWゲ ;Hﾗ┌デ デｴWｷヴ W┝ヮWヴｷWﾐIWゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆ ┘WヴW ┌ゲWS ;ゲ ; デヴｷ;ﾐｪ┌ﾉ;デｷﾗﾐ 
method in order to relate findings about staff expWヴｷWﾐIWゲ ;ﾐS ┗ｷW┘ヮﾗｷﾐデゲ デﾗ ゲデ┌SWﾐデゲげ 
experiences and viewpoints. 
 
  
ACTION LEARNING CYCLE, ADAPTED FROM 




Planning & understanding concrete 
experience 




(3x Geology & 
Geophysics; 
2x Atmospheric & 
Environmental Sciences; 
6x Sustainability & 
Business) 
In-depth interviews 6 completed  












58 completed  
(across 6 cohorts) 
 
Limitations 
We are aware of some limitations to the research which are either inherent to the research 
approach or due to the practicalities and circumstances of the project.  As with any 
qualitative research with human participants, it was impossible to control the exact 
numbers and characteristics of participants or the processes of collecting data.  Furthermore, 
an action research approach is not necessarily best suited to establishing widely 
generalizable theory or direct causality (Melrose 2005; Bradbury Huang 2010); however as 
our objectives focussed on developing practical and responsive resources, enhancing 
relevance for participants, supporting helpful reflection, and theorising without 
overgeneralizing, we felt these limitations of the approach were acceptable within the scope 
and aims of our research.   
The timescale and limited resources available to the project に which allowed for one 
member of the research team to dedicate two and a half days per week to the project for 
one year に meant that the scope of the research was necessarily limited.  As such we 
decided to focus on depth over quantity, which shaped our decision to undertake action 
learning cycles with a limited number of participants in order to explore the topic matter as 
fully as possible within the limited scope of the research.  Unfortunately the disciplinary 
spread of participants in action learning cycles and in-depth interviews was not as broad as 
we had hoped: all of the action learning participants were social scientists.  This was due to 
デｴW ｷﾐW┗ｷデ;HﾉW Iﾗﾐゲデヴ;ｷﾐデゲ ﾗﾐ ヮ;ヴデｷIｷヮ;ﾐデゲげ デｷﾏW ;ゲ ┘Wﾉﾉ ;ゲ デｴW ﾉｷﾏｷデWS デｷﾏW ﾗa デｴW ヮヴｷﾏ;ヴ┞ 
researcher.  However, initial interviews were conducted with participants across the range 
of natural and social sciences studied and taught in the School.  Thus the combination of 
data collection approaches has helped to ensure the inclusion of perspectives of 
practitioners from the natural science disciplines.  The response rate for student 
questionnaires was predictably low (from two to twelve respondents in each module), with 
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the lower rates corresponding to the disciplines which were less well represented in the 
interview and action learning data.  However, one action learning participant conducted 
their own in-class survey, with thirty-three respondents, thus contributing important 
experience of the successful use of this technique to the range of practices examined in the 
findings. 
Rigour & validity 
There are many approaches to enhancing rigour in action research, and the perception of 
rigour depends on the viewpoint(s) of the audience(s) (Melrose 2005).  In this project we 
have sought to ensure rigour and validity through several measures, whilst recognising that 
the scope and factors outside our control limit the extent to which the findings may be 
generalised.  Drawing frﾗﾏ MWﾉヴﾗゲWげゲ (2005) ;ﾐS Bヴ;SH┌ヴ┞ H┌;ﾐｪげゲ (2010) criteria of 
rigorous, high-quality action research, we present our strategies in a table below: 
Criteria Strategies 
Repeating the cycle Whilst there was not time to conduct repeated 
action learning cycles within this project due to 
the academic calendar, repeated instances of 
exploration, intervention and evaluation 
(Melrose 2005 citing Cardno & Piggot-Irine 
1996) did take place within the repeated 
interviews and Reference Group meetings. 
Maximising the credibility of the research 
group 
The project actively sought and supported the 
involvement of knowledgeable and 
experienced higher education teaching 
practitioners from across the disciplines in the 
School. 
Clarity and suitability of data-collection 
methods and processes 
Methods were reviewed and refined by the 
‘WaWヴWﾐIW Gヴﾗ┌ヮく  TｴW┞ ┘WヴW さゲ┌ｷデ;HﾉWざ aﾗヴ デｴW 
ゲｷデ┌;デｷﾗﾐが さﾐWｪﾗデｷ;デWSぐヴ;デｴWヴ デｴ;ﾐ ｷﾏヮﾗゲWSがざ 
さｷﾐIﾉ┌ゲｷ┗Wが ｷﾐ┗ﾗﾉ┗ｷﾐｪ ;ﾐS ｷﾐaﾗヴﾏｷﾐｪ aﾗヴ デｴﾗゲW 
ゲ┌ヮヮﾉ┞ｷﾐｪ デｴW S;デ;がざ さヮヴ;IデｷI;ﾉざ ;ﾐS ﾉｷﾆWﾉ┞ デﾗ 
ﾉWﾐS ｷﾐゲｷｪｴデが ;ﾐS さゲ┞ゲデWﾏ;デｷI ;ﾐS ゲ┌ゲデ;ｷﾐWSざ 
(Melrose 2005, pp.168に169). 
Group interpretation In addition to the refinement of approach and 
collective reflection on emergent themes by 
the Reference Group, data was collaboratively 
interpreted and analysed within the research 
team, ensuring more than one perspective. 
Articulation of objectives, defensibility of 
knowledge claims & theorisation 
Throughout the research and in this working 
paper, we explicitly address the objectives we 
believe relevant to our work and the choices 
made to meet those (Bradbury Huang 2010, 
p.102).  Furthermore we have framed our 
knowledge claims as collaborative creation of 
practicable theory in a defined context of 
higher education group work.  We provide 




knowledge was created in to enable them to 
reflect on the applicability of our contributions 
to their own practice.   
Ensuring ethical partnership & participation O┌ヴ ﾏWデｴﾗSﾗﾉﾗｪ┞ Iﾗﾐaﾗヴﾏゲ デﾗ WｷﾐデWヴげゲ (1996; 
cited in Melrose 2005) principles of ethical 
action research, including consulting on the 
principles of the research with those affected 
through the Reference Group; allowing 
participants to influence the work; respecting 
the wishes of those who do not wish to 
participate; keeping the development of the 
work transparent and open to suggestions; 
obtaining relevant consent and maintaining 
confidentiality to the extent possible; and 
negotiating the representation of points of view 
by sharing work (i.e. this working paper) before 
publishing. 
Pragmatic actionability, significance & 
relevance 
We have emphasised the importance of 
producing practical guideline for group work as 
requested by participants as a major aim of the 
research since the start.  This working paper is 
clearly structured to communicate these, 
;ﾉﾗﾐｪゲｷSW デｴW ゲ┌ｪｪWゲデWS けヱ-ヮ;ｪWヴげ ふｷﾐ 
production) and our organisation of reflective 
sessions as part of the dissemination process to 
respond to the usefulness that participants 
discovered of reflective conversations.  In 
addition, the methods of data collection were 
structured to yield practical, actionable 
outcomes for the individuals involved, in the 
form of their own teaching practices, as well as 






Findings & discussion  
Case studies 
This section presents four case studies from across the three years of undergraduate 
courses.  Each case shows the progression through the action learning cycle. 
J;ﾏｷWげゲ ﾏﾗS┌ﾉW 
In this module, Belbin team roles were taught before group work assignments for the first 
time.  The tutor found these provided a useful framework for students, and that doing 
group exercises in class on the topic of group working processes was particularly effective.  
Students peer-marked group members, including qualitative feedback, in order to moderate 
marks where necessary.  This did not significantly change marks, but evidenced important 
self-reflection and reflection about group processes and roles.   
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In this module, the tutor decided to teach students about Belbin team roles and group 
┘ﾗヴﾆｷﾐｪ ヮヴﾗIWゲゲWゲ ﾗa けaﾗヴﾏｷﾐｪが ゲデﾗヴﾏｷﾐｪが ﾐﾗヴﾏｷﾐｪ ;ﾐS ヮWヴaﾗヴﾏｷﾐｪげ ふH;ゲWS ﾗﾐ T┌Iﾆﾏ;ﾐげゲ 
model of small group development).  Students were given a Belbin roles self-assessment 
quiz as homework and taught about group development stages in a lecture.  Also for the 
first time when teaching this module, the tutor created a basic reflective questionnaire 
asking students for free-text responses about their experiences of group work as well as 
self-evaluation against employability skills.  Although questionnaire responses indicated that 
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most students did not significantly engage with the idea of Belbin team roles, the tutor 
found the questionnaire very valuable in relation to the short time it took to create: it 
provided useful feedback on the module and group work structure, as well as evidently 
helping students self-identify group behaviours and valuable employment skills. 
LWゲﾉｷWげゲ ﾏﾗS┌ﾉW 
In this module, the tutor conducted an experiment in peer marking.  Students, having 
worked in groups of five, were each asked to allocate forty marks between the other four 
members of their group.  It was clearly explained that this was a trial and not binding.  These 
marks were input into a spreadsheet containing mathematical formulae created by the tutor 
to use the peer marks to weight the original marks given by staff.  Staff then compared the 
new marks to the original ones, to see how this process would affect marks if peer marking 
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were used to moderate staff marks.  Though the tutor found this information valuable, 
some students were vociferously opposed to the process.  On balance the tutor felt that it 
was not worth the confusion caused, given the relatively low worth of the assignment in 
question and the potential for student dissatisfaction, especially in module satisfaction 
surveys. 
J┌SWげゲ ﾏﾗS┌ﾉW 
In this module, the tutor took a new approach to formative feedback.  For the first time, 
student groups were given a short time in class to reflect together on the feedback they 
received on their previous project, before beginning a new project with the same group.  
Groups were encouraged to note down what went well, what had not gone well, and what 
could be changed.  They were also encouraged to share their plans for working on the next 
project together, based on this feedback and reflection, with the tutor in class.  Additionally, 
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the tutor provided briefs for a final project earlier than usual, and instead of speaking with 
groups in class about this project, scheduled a fifteen-minute tutorial with each group a 
week into the project.  The tutor will continue this practice, because it allowed for more 
effective and timely formative feedback, gave students a motivation to meet as a group 
early in the process, and provided an obvious reason to address any absenteeism early in 
the process. 
 
Learning processes, learning content: maximising the benefits of group work 
Our first analytical theme considers the significance of content-focussed approaches に e.g. 
emphasis on the subject matter to be learned and the knowledge to be gained に and 
process-focussed approaches に e.g. emphasis on how the learning will happen and the skills 
to be practised に in successful group work.  Our research finds that, far from being 
contradictory or mutually exclusive, these approaches enhance group work when used in 
conjunction with each other. 
Group work processes enhance engagement 
P;ヴデｷIｷヮ;ﾐデゲげ W┝ヮWヴｷWﾐIWゲ indicate that group work enhances student engagement, which in 
デ┌ヴﾐ Wﾐｴ;ﾐIWゲ ゲデ┌SWﾐデゲげ ﾉW;ヴﾐｷﾐｪ of the content being taught.  Participants stated that 
engagement is enhanced through: 
 ゲデ┌SWﾐデゲげ shared responsibility; 
 increased student independence; 
 a collective sense of fun; 
 staff-student interaction; 
 time for students to get to know each other; 
 opportunities to apply knowledge in real-life and/or varying contexts; 
 ゲデ┌SWﾐデゲげ SW;ﾉｷﾐｪ ┘ｷデｴ さヮﾗ┘Wヴ ｷゲゲ┌Wゲ ﾗﾐ ; ヮWヴゲﾗﾐ;ﾉが ヮヴ;IデｷI;ﾉ ﾉW┗Wﾉ デｴW┞ I;ﾐ ヴWﾉ;デW デﾗざ 
(GG-1); 
 debate and discussion; and 
 learning through experience. 
Iﾐ ヮ;ヴデｷIｷヮ;ﾐデゲげ W┝ヮWヴｷWﾐIWが SｷaaWヴWﾐデ aﾗヴﾏ;デゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆ に HW┞ﾗﾐS ┘ｴ;デ ｷゲ ゲWWﾐ ;ゲ けデｴW 




However, group work becomes more challenging if students に even just some of them に do 
ﾐﾗデ ┘;ﾐデ デﾗ ヮ;ヴデｷIｷヮ;デWぎ さA Iﾗﾏヮ┌ﾉゲﾗヴ┞ ﾏﾗS┌ﾉW ヮﾉ┌ゲ SｷゲWﾐｪ;ｪWS ゲデ┌SWﾐデゲ デ;ｷﾐデゲ ｪヴﾗ┌ヮ ┘ﾗヴﾆ 
for everyone に SｷゲIﾗﾐデWﾐデ ｷゲ I;デIｴｷﾐｪざ ふMR-2).  Conversely, a cohort which is already 
engaged with their broader learning programme, or enthusiastic about a given module, 
contributes to the success of group work.  These observations, whilst recognising that some 
;ゲヮWIデゲ ;ヴW ﾗ┌デ ﾗa ｷﾐSｷ┗ｷS┌;ﾉ デ┌デﾗヴゲげ Iﾗﾐデヴﾗﾉが ┌ﾐSWヴゲIﾗヴW デｴW ｷﾏヮﾗヴデ;ﾐIW ﾗa Sヴ;┘ｷng on the 
factors identified above to enhance engagement through group work as much as possible. 
Engagement enhances learning 
Participants observed and experienced several 
ways that the engaging aspects of group work 
ヮヴﾗIWゲゲWゲ Hヴﾗ;SWﾐ ゲデ┌SWﾐデゲげ ﾉW;ヴﾐｷﾐｪ ﾗf the 
content being taught.  For example: 
 Peers learn from each other. 
 Groups come up with more creative ideas than 
they would individually. 
 Iデ さﾏ;ゲゲｷ┗Wﾉ┞ W┝デWﾐSゲ デｴW ヴW;Iｴ ﾗa ┘ｴ;デ デｴW┞ ﾉW;ヴﾐざ HWI;┌ゲW デｴWヴW ;ヴW さﾏ┌ﾉデｷヮﾉW Hヴ;ｷﾐゲざ 
working on a project or topic (PL-2). 
Tutors also observed that more engaged learning 
processes fostered deeper learning.  Engagement 
in group work encourages synoptic learning 
because it requires students to bring together a 
range of knowledge and share it.  Discussion 
improves responses to concrete issues or questions.  Students can explore the detail and 
complexity of concepts through interaction.  Learning processes of discussion and synthesis 
help students learn content, and more perspectives challenge them to think differently and 
SWWヮWﾐ デｴWｷヴ ┌ﾐSWヴゲデ;ﾐSｷﾐｪく   “デ┌SWﾐデゲ HWIﾗﾏW さW┝ヮWヴデゲ ｷﾐ デｴWｷヴ デﾗヮｷIざ デｴヴﾗ┌ｪｴ ｪヴﾗ┌ヮ ヮWWヴ 
teaching and presentations (PL-1).  Peer-to-peer learning causes students to reflect and 
Increasing engagement in group work 
 ‘ﾗﾉW ヮﾉ;┞ ふWくｪく ｷﾐ ; ﾏﾗIﾆ SWH;デWぶ WﾐIﾗ┌ヴ;ｪWゲ ゲデ┌SWﾐデゲ デﾗ さｪWデ ｷﾐデﾗ ｷデ ;ﾐS 
デ;ﾆW ｷデ ゲWヴｷﾗ┌ゲﾉ┞ざく 
 FｷWﾉS ┘ﾗヴﾆ ｷゲ Wﾐｪ;ｪｷﾐｪ HWI;┌ゲW ゲデ┌SWﾐデゲげ ｷSW;ゲ W┗ﾗﾉ┗W ;ﾐS Iｴ;ﾐｪW ケ┌ｷIﾆﾉ┞く 
 Special events, like an end-of-year けIﾗﾐaWヴWﾐIWげが I;ﾐ HW ;ﾐ ﾗII;ゲｷﾗﾐ aﾗヴ 
IWﾉWHヴ;デｷﾐｪ ゲデ┌SWﾐデゲげ ﾉW;ヴﾐｷﾐｪ ;ﾐS ;IｴｷW┗WﾏWﾐデゲく 
 A aﾉｷヮヮWS Iﾉ;ゲゲヴﾗﾗﾏ ｷﾐIヴW;ゲWゲ ゲデ┌SWﾐデゲげ ゲWﾐゲW ﾗa ﾐﾗ┗Wﾉデ┞ ;ﾐS a┌ﾐく  
 In general, students enjoy variety. 
さGヴﾗ┌ヮ ┘ﾗヴﾆ ﾏ;ゲゲｷ┗Wﾉ┞ W┝デWﾐSゲ 
the reach of what students learn, 
because there are multiple brains 
┘ﾗヴﾆｷﾐｪ デﾗｪWデｴWヴぁざ 
さ“デ┌SWﾐデゲ ヴW;ﾉｷゲW デｴW┞ ﾆﾐﾗ┘ ﾏﾗヴW 
than they thought they did and 
IﾗﾐゲﾗﾉｷS;デW デｴWｷヴ ﾉW;ヴﾐｷﾐｪくざ 
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helps them explore ideas.  Through these different processes, which often require repeated 
ｷﾐデWヴ;Iデｷﾗﾐゲ ;ﾐS Wﾐｪ;ｪWﾏWﾐデ ┘ｷデｴ デｴW ﾉW;ヴﾐｷﾐｪ IﾗﾐデWﾐデが ゲデ┌SWﾐデゲ さヴW;ﾉｷゲW デｴW┞ ﾆﾐﾗ┘ ﾏﾗヴW 
デｴ;ﾐ デｴW┞ デｴﾗ┌ｪｴデ デｴW┞ SｷS ;ﾐS IﾗﾐゲﾗﾉｷS;デW デｴWｷヴ ﾉW;ヴﾐｷﾐｪざ ふLM-1). 
Group work processes help develop skills 
Through group work, students not only enhance their knowledge and learning but also 
develop and practice a wide variety of technical, social, creative, vocational and thinking 
skills.  Discussions with participants mentioned and corroborated all of the learning and 
skills benefits described in the literature review (LM-1, TF-1, KM-1, RS-1).  
Recognised benefits of group work from literature review 
Increased student engagement (Goff et al. 
2007; Korkmaz 2012) 
Social, interpersonal & communication skills 
development (Apul & Philpott 2011; Ellis & 
Weekes 2008; Panelli & Welch 2005) 
Development, consolidation, progression & 
deepening of knowledge & understanding 
(Melkert 2003; Higgitt 1996; Charlesworth & 
Foster 1996) 
Technical skill development (Brown 1999) 
 
Thinking skills development (Korkmaz 2012) Academic skill development (Ellis & Weekes 
2008) 
Increase self-awareness & self-reflection 
(Stanier 1997) 
Growth in awareness & experience of non-
educational contexts (Crewe 1994; Korkmaz 
2012; Stanford et al. 2013) 
Additionally, participants pointed out that assigning group work early in their degree is a 
good way to ease students into skills they will need for university such as research skills, 
independent working, presentation skills, and an understanding of group dynamics, all of 
which will help them in more demanding projects later in their degree (RS-1).  Group work 
help them develop essential skills for university study as well as working life, and- 
importantly に it also encourages self-reflection on their skills and abilities.  The ability to 
articulate these to future employers is essential for job applications (MR-1).   
Wﾗヴﾆｷﾐｪ ｷﾐ ; ｪヴﾗ┌ヮ Wﾐｴ;ﾐIWゲ ゲデ┌SWﾐデゲげ ;Hｷﾉｷデ┞ デﾗ 
apply the content they learn within real-life 
contexts, and increases their skills, because, as our 
participants remarked:  
 ゲデ┌SWﾐデゲ W┝ヮWヴｷWﾐIW さヴW;ﾉｷゲデｷI ｷﾐデWヴSWヮWﾐSWﾐIWざ 
(KM-1) in and across their teams; 
 デｴW W┝ヮWヴｷWﾐIW ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆ ｷゲ さ┗Wヴ┞ ヴWﾉW┗;ﾐデ デﾗ デｴW ┘ﾗヴﾆ ヮﾉ;IWざき 
 activities like mock conferences, debates, reports, or presentations simulate real-life 
contexts where they would use their skills to share their knowledge; 
 students can learn about and reflect on the different roles played in a group, and the 
stages of group work; and 
さ“デ┌SWﾐデゲ W┝ヮWヴｷWﾐIW ;ヮヮﾉｷWS 
theory in the form of problem-
solving in a realistic context.ざ 
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 さ“デ┌SWﾐデゲ W┝ヮWヴｷWﾐIW ;ヮヮﾉｷWS デｴWﾗヴ┞ ｷﾐ デｴW aﾗヴﾏ ﾗa ヮヴﾗHﾉWﾏ-ゲﾗﾉ┗ｷﾐｪ ｷﾐ ; ヴW;ﾉｷゲデｷI IﾗﾐデW┝デざ 
(LM-1). 
Group work also helps students synthesise knowledge and enables them to think critically 
about how personal and collective values affect the application of knowledge.  Students 
learn about and experience processes of gathering, reproducing and synthesizing knowledge 
as a group に デｴｷゲ ｷゲ さ;ゲ ｷﾏヮﾗヴデ;ﾐデ ;ゲ デｴW ﾆﾐﾗ┘ﾉWSｪW ｷデゲWﾉaざ ふPL-2).   
Practising skills whilst learning deepens the learning 
Iﾐ ｪヴﾗ┌ヮ ┘ﾗヴﾆが ゲデ┌SWﾐデゲ ﾏ┌ゲデ さ;ヮヮﾉ┞ ｪWﾐWヴｷI ゲﾆｷﾉﾉゲが ゲヮWIｷaｷI ゲﾆｷﾉﾉゲが ;ﾐS ﾆﾐﾗ┘ﾉWSｪW ;ﾉﾉ デﾗｪWデｴWヴざ 
as part of the process (MR-ヲぶく Tｴヴﾗ┌ｪｴ IヴｷデｷI;ﾉ SｷゲI┌ゲゲｷﾗﾐゲが ┗;ﾉｷS;デｷﾐｪ W;Iｴ ﾗデｴWヴげゲ ideas, 
presenting, and defending and adapting their own ideas, students gain confidence in their 
knowledge as well as practising communication, teamwork and collaboration skills.   
Group work can be highly relevant to the desired learning of outcomes of a module, even 
where these emphasise knowledge acquisition over skills acquisition.  Our partｷIｷヮ;ﾐデゲげ 
experiences show that group work improves synoptic learning に it helps students link 
different topics and disciplines (something they often struggle to do in essays).  It also allows 
aﾗヴ ; H;ﾉ;ﾐIW ﾗa ;Iデｷ┗ｷデｷWゲ ;ﾐS さ; H;ﾉ;ﾐIW HWデ┘WWﾐ デW;IｴWヴ-led knowledge transfer and 
student-ﾉWS SW┗WﾉﾗヮﾏWﾐデ ﾗa デｴWｷヴ ﾗ┘ﾐ ﾆﾐﾗ┘ﾉWSｪWざ ふGG-1).  Furthermore, it requires 
ゲデ┌SWﾐデゲ デﾗ デWゲデ デｴW ﾆﾐﾗ┘ﾉWSｪW デｴW┞げヴW ﾉW;ヴﾐｷﾐｪ H┞ デヴ┞ｷﾐｪ デﾗ apply it in context, therefore 
deepening their knowledge and understanding. 
Participants felt that kills-based and knowledge-focussed learning are essential at all levels 
of university learning.  Participants stated: さTｴﾗ┌ｪｴ デｴW SWｪヴWW ｷゲ ;Hﾗ┌デ デｴW ;I;SWﾏic 
knowledge, it is implied that students will develop transferable skills during their time at 
┌ﾐｷ┗Wヴゲｷデ┞ざ ふTF-1), and, さぐ; ヮヴWﾏｷ┌ﾏ ﾏ;ゲデWヴげゲ ヮヴﾗｪヴ;ﾏﾏWぐﾐWWSゲ デﾗ SWﾉｷ┗Wヴ ヴWゲW;ヴIｴ-based 
learning plus ゲﾆｷﾉﾉゲ ;ﾐS I;ヮ;HｷﾉｷデｷWゲ デﾗ ﾏ;ﾆW ; SｷaaWヴWﾐIWざ ふPL-1).  However, it is important 
not to IヴW;デW さゲ┌ヮWヴaｷIｷ;ﾉ Wﾐｪ;ｪWﾏWﾐデざ デｴヴﾗ┌ｪｴ ｪヴﾗ┌ヮ ┘ﾗヴﾆ ｷa ｷデ SﾗWゲ ﾐﾗデ ゲWヴ┗W デｴW 
pedagogical aims of a given module (EV-1). 
Getting the balance right: facilitating group work 
It can be challenging to engineer aspects of a successful group work process, i.e.: 
 It can be difficult to decide how to allocate groups 
 Group dynamics can become an issue 
 PWWヴ デW;Iｴｷﾐｪ aWWﾉゲ ヴｷゲﾆ┞ ふ;ﾐS ゲデ┌SWﾐデゲ Sﾗﾐげデ ;ﾉ┘;┞ゲ ヮ;┞ ;デデWﾐデｷﾗﾐ デﾗ デｴWｷヴ ヮWWヴゲぶく  
 Facilitation feels risky に ;ﾉデｴﾗ┌ｪｴ ｷデ ヴWS┌IWゲ けヮWヴaﾗヴﾏ;ﾐIW ヮヴWゲゲ┌ヴWげが デｴW ﾉWIデ┌ヴWヴ ｷゲ ﾉWゲゲ ｷﾐ 
control. 
Many tutors find it difficult to know how best to allocate students to groups.  For example, 
ﾗﾐW ゲ;┞ゲが さWW Sﾗﾐげデ ┘;ﾐデ デﾗ ゲ┌ヮヮﾗヴデ Iﾉｷケ┌WゲぐH┌デ ┘ｴWﾐ ┘W ﾏｷ┝ デｴWﾏが ｴﾗ┘ Sﾗ ┘W ｪWデ デｴW 
ｪヴﾗ┌ﾐS ヴ┌ﾉWゲ ヴｷｪｴデいざ ふPL-2).  AﾐﾗデｴWヴ aｷﾐSゲ さｷデ SﾗWゲﾐげデ ﾏ;ﾆW ﾏ┌Iｴ SｷaaWヴWﾐIWが ;ゲゲｷｪﾐｷﾐｪ デｴWﾏ 
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ﾗヴ ﾉWデデｷﾐｪ デｴWﾏ IｴﾗﾗゲW ぷｪヴﾗ┌ヮゲへざ ふLM-ヲぶく  AﾐﾗデｴWヴ デ┌デﾗヴげゲ W┝ヮWヴｷWﾐIW ゲ┌ｪｪWゲデゲ デｴ;デ ﾉWゲゲ-
engaged students rarely sign themselves up to self-selecting groups, and this works out well 
because the tutor can then allocate them across the groups of more-engaged students so 
that the less-engaged students are pulled up by the others and/or their disengagement does 
not make a large impact in a group full of other engaged students (MR-2).  On the other 
hand, tutors find that students who are disengaged prior to group work can make the 
process difficult for everyone.  One tutor feels that group work is an important experience 
for his 1
st
-┞W;ヴ ゲデ┌SWﾐデゲが H┌デ さｷデ SﾗWゲﾐげデ ﾏ;ﾆW aﾗヴ ゲ;デｷゲaｷWS ゲデ┌SWﾐデゲざ ふRS-2). 
Most of the tutors we spoke to feel that group work 
ヴWケ┌ｷヴWゲ a;Iｷﾉｷデ;デｷﾗﾐく  Iデ ｷゲ ｷﾏヮﾗヴデ;ﾐデ デﾗ さゲWデ ｪヴﾗ┌ﾐS ヴ┌ﾉWゲざ 
(EV-ヲぶが さWﾐｪｷﾐWWヴ Sｷ;ﾉﾗｪ┌W HWデ┘WWﾐ デｴW ;┌SｷWﾐIW ;ﾐS デｴW 
ヮヴWゲWﾐデWヴゲざ ｷﾐ ｪヴﾗ┌ヮ ヮヴWゲWﾐデ;デｷﾗﾐゲ ふEV-2), and to develop 
さゲﾆｷﾉﾉゲ aﾗヴ ケ┌ｷWデWﾐｷﾐｪ ┘ｷデｴﾗ┌デ ﾗヮヮヴWゲゲｷﾐｪが ;ﾐS aﾗヴ WﾐIﾗ┌ヴ;ｪｷﾐｪ ┘ｷデｴﾗ┌デ ゲI;ヴｷﾐｪざ ｷﾐ デｴW 
context of group discussions (GG-2). As an approach to group work projects, one tutor finds 
さｷデげゲ ;Hﾗ┌デ ゲIﾗヮｷﾐｪざ に setting an overarching topic, with self-selected segments. This scoping 
needs to be さHﾗ┌ﾐS;ヴｷWSが H┌デ ﾐﾗデ ヮヴWゲIヴｷヮデｷ┗Wぐゲ┌ヮヮﾗヴデWS H┌デ ﾐﾗデ ヴWゲデヴｷIデWSぐ; ゲデヴ┌Iデ┌ヴW 
;ﾐS ヮ┌ヴヮﾗゲW aﾗヴ ぷゲデ┌SWﾐデゲへ デﾗ けﾉW;ヮ ﾗaaげ aヴﾗﾏざ ふPL-2).  Others emphasise that tutors must 
さデヴ┞ デｴｷﾐｪゲ ﾗ┌デざ ;ﾐSが さTｴWヴWげゲ ﾐﾗデ ﾗﾐW HWゲデ ┘;┞ざ ﾗa a;Iｷﾉｷデ;デｷﾐｪ ｪヴﾗ┌ヮ ┘ﾗヴﾆ ふEV-2, LM-2). 
Transparency about the aims and goals of the group work process helps make it more 
effective in delivering its pedagogical and developmental goals, but many participants 
reflected that this was often not sufficiently emphasised. 
Tｴﾗ┌ｪｴ デ┌デﾗヴゲげ W┝ヮWヴｷWﾐIWゲ vary across age-ｪヴﾗ┌ヮゲ ﾗa ゲデ┌SWﾐデゲが ;ﾉﾉ ;ｪヴWWS デｴ;デが さO┗Wヴ;ﾉﾉ 
デｴW┞げヴW ﾏﾗヴW ゲ;デｷゲaｷWS ｷa デｴW┞ ┌ﾐSWヴゲデ;ﾐS ┘ｴ┞ デｴW┞げヴW Sﾗｷﾐｪ ｷデが ﾗヴ ﾏﾗヴW ｷﾏヮﾗヴデ;ﾐデﾉ┞ ゲWW デｴW 
┗;ﾉ┌W ｷﾐ Sﾗｷﾐｪ ｷデざ ふRS-2).  Transparency throughout に including about assessment criteria 
and tasks, where appropriate に ensures the process is fair and underlines why group work 
was chosen.  How tutors do this varies. Many feel that it is helpful to explicitly state the 
reasons for doing group work and acknowledge the difficulties inherent in it に this helps to 
manage expectations and reduce complaints (EV-2, GG-2, MR-2, LM-2). In reference to 
sharing the purposes of group work, one participant stated, さTｴW ﾏﾗヴW ┘W I;ﾐ ｷﾐ┗ﾗﾉ┗W デｴW 
ゲデ┌SWﾐデゲが デｴW HWデデWヴざ ふHF-1).  Some find it particularly useful to give students a framework 
for group processes に Wくｪく デｴW IﾗﾐIWヮデゲ ﾗa けaﾗヴﾏｷﾐｪが 
さTｴWヴWげゲ ﾐﾗデ ﾗﾐW best way 
of facilitating group work.ざ 
Highlighting the aims of group work 
 Students are often not aware of the benefits of the process of group work. 
 Staff may not reflect on the purposes of group work either. 
 We often do not tell students why we are doing group work. 
さThe more we can involve 
the students, the better.ざ 
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ゲデﾗヴﾏｷﾐｪが ﾐﾗヴﾏｷﾐｪ ;ﾐS ヮWヴaﾗヴﾏｷﾐｪげ ﾗヴ BWﾉHｷﾐげゲ デW;ﾏ ヴﾗﾉWゲ ふLM-2, MR-2) に ;ﾐS aWWﾉ さ┘W Sﾗﾐげデ 
ゲヮWﾐS Wﾐﾗ┌ｪｴ デｷﾏW Sﾗｷﾐｪ デｴｷゲざ ふLM-ヲぶく AﾐﾗデｴWヴ ゲデ;デWゲが さBWｷﾐｪ デヴ;ﾐゲヮ;ヴWﾐデ ;Hﾗ┌デ デｴW ヴ;ﾐｪW 
of wa┞ゲ I ┌ゲW デﾗ a;Iｷﾉｷデ;デW ﾉW;ヴﾐｷﾐｪ ｷゲ ヮ;ヴデ ﾗa ﾏ┞ ヮヴ;IデｷIWぐNﾗデ ;ﾉﾉ ぷゲデ┌SWﾐデゲへ ;ヴW ヴWIWヮデｷ┗W デﾗ 
けﾉW;ヴﾐｷﾐｪ ヮヴﾗIWゲゲげ ゲデ┌aaぐWｴ;デ I デヴ┞ デﾗ Sﾗ ｷゲ ヮWヴｷﾗSｷI;ﾉﾉ┞ Hヴｷﾐｪ ゲﾗﾏW ﾗa デｴW ┌ﾐIﾗﾐゲIｷﾗ┌ゲ 
ぷﾉW;ヴﾐｷﾐｪへ ヮヴﾗIWゲゲWゲ デﾗ デｴW IﾗﾐゲIｷﾗ┌ゲ ﾉW┗Wﾉく  Fﾗヴ ゲﾗﾏWが デｴｷゲ ﾏ;ﾆWゲ デｴｷﾐｪゲ けIﾉｷIﾆげざ ふPL-2).  
Others find that including a reflective process at the end of group work helps underscore 
the relevance of group work for students and enhances their experience.  
Practising and learning group work tools through experience supports ゲデ┌SWﾐデゲげ skill 
development as well as their knowledge acquisition.  However, group work draws on and 
assesses some different skills to those which may help high-performing students succeed at 
essay- or exam-based assessments. Some participants found that reflective processes, such 
as end-of-project questionnaires, reduce or mitigate student dissatisfaction by encouraging 
them to reflect on their roles in the group work process (MR-1).  Reflective processes can be 
particularly good in helping students to reflect on the different skills they have used, helping 
them feel empowered through self-assessment, and helping them be able to articulate their 
skills and personal strengths to potential employers. 
Effective & transparent assessment of group work: supporting learning & 
development 
Methods of summative & formative assessment 
It is important to achieve a balance between the diversity of assessment across a learning 
programme, whilst giving students the opportunity to improve on different types of 
assessment through repetition.  In any case, the assessment method must be justified in line 
with the aims of the module. (EV-1, RS-1). 
Staff undertake summative assessment of group work in various ways.  Some tutors may 
prefer group assessments because it reduces the marking load or because of the variety of 
format: as one participant said, さTｴW ヮヴWゲWﾐデ;デｷﾗﾐゲ ;ヴW a┌ﾐ デﾗ ;ゲゲWゲゲざ ふLM-1).  Alternatively, 
students may not be assessed in groups, but group work may be inextricably linked to their 
performance on individual assessments.  Different practices of summative assessment 
include the following examples. 
 An assessment of a group written project might be supplemented with individual 
;ゲゲWゲゲﾏWﾐデ ﾗa ｷﾐSｷ┗ｷS┌;ﾉゲげ ヴWゲヮWIデｷ┗Wが SWaｷﾐWS ヮ;ヴデゲ ﾗa デｴW ;ゲゲｷｪﾐﾏWﾐデが Wくｪく Iｴ;ヮデWヴゲ ふKM-
1).   
 Initial group work assignments may be non-assessed, with later assignments assessed 
(HF-1, RS-1, GG-1, TF-1).   
 Individually assessed assignments might include reflection on group work processes and 
learning (PL-1). 
 Non-assessed group work may provide the necessary knowledge for individually assessed 
assignments (GG-1, RS-1, PL-1, TF-1). 
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Formative assessment through group work is just as siｪﾐｷaｷI;ﾐデ デﾗ ゲデ┌SWﾐデゲげ ﾉW;ヴﾐｷﾐｪ aﾗヴ 
several reasons, and can be accomplished in various ways: 
 Students receive on-going suggestions for how to improve their team work in long-term 
projects (KM-1).   
 Many staff use non-assessed small group exercises in practicals or seminars to gauge 
understanding and provide immediate feedback (HF-1, PL-1, GG-1, PT-1, TF-1).   
 Early group presentations help students practice and let staff gauge baseline skill levels.  
Small group tutorials provide feedback on various assignment types (GG-1).   
 Verbal feedback on presentations helps give students immediate understanding, and can 
be captured on video for future reference if presentations are recorded (PL-1). 
However, students often may not realise they are receiving feedback through more informal 
group work processes unless this is made clear to them. 
Deciding what & how to assess 
T┌デﾗヴゲげ ┗ｷW┘ゲ SｷaaWヴ on what it is easier and more difficult to summatively assess through 
group assignments に most commonly group presentations.  For example, some feel it is 
ヴWﾉ;デｷ┗Wﾉ┞ W;ゲ┞ デﾗ ;ゲゲWゲゲ ゲデ┌SWﾐデゲげ ﾆﾐﾗ┘ﾉWSｪW ;ﾐS ;ﾐ;ﾉ┞ゲｷゲ ﾗa デｴW ヴWﾉW┗;ﾐデ IﾗﾐデWﾐデが ┘ｴｷﾉゲデ 
others feel the knowledge displayed in this format is fairly superficial (although it is still easy 
デﾗ ゲWW デｴW HヴW;Sデｴ ﾗa ; ｪヴﾗ┌ヮげゲ IﾗﾉﾉWIデｷ┗W ﾆﾐﾗ┘ﾉWSｪWぶく  “ﾗﾏW aWWﾉ デｴ;デ ｷデ ｷゲ ┗Wヴ┞ SｷaaｷI┌ﾉデ デﾗ 
see the processes behind the end product に for example how well the group have worked 
together に whilst others believe that the quality of the product reflects the quality of the 
デW;ﾏ┘ﾗヴﾆ ;ﾐS ﾗヴｪ;ﾐｷゲ;デｷﾗﾐ;ﾉ ゲﾆｷﾉﾉゲく  DWゲヮｷデW デｴｷゲが ﾏﾗゲデ ;ｪヴWW デｴ;デ ｷデげゲ ヮﾗゲゲｷHﾉW aﾗヴ ゲﾗﾏW 
ゲデ┌SWﾐデゲ デﾗ HW けﾉWデ Sﾗ┘ﾐげ H┞ デｴW ｪヴﾗ┌ヮ ┘ﾗヴﾆ ヮヴﾗIWゲゲ ;ﾐS aor this to escape attention 
through summative assessment methods.  Most agree that a group presentation allows 
tutors to see the communication and presentation skills of some students but not all, and 
ﾏ;┞ ﾏ;ゲﾆ ﾗデｴWヴ ゲデ┌SWﾐデゲげ ゲデヴWﾐｪデｴゲ ｷﾐ ﾐﾗﾐ-presenting roles, such as background research.  
As such, one staff member pointed out that the criteria for a group assessment must be 
carefully chosen to reflect what would be produced by a good group learning process, and 
marks must be weighted towards these criteria.   
A balance of assessment types is important, as well as pedagogical justification.  Where the 
development of group working skills に in ; IﾗﾐデW┝デ デｴ;デ さヴW;ﾉﾉ┞ ﾏ;デデWヴゲざ to students, 
because of the significance of a mark に is not one of the principal learning aims, tutors may 
choose to assess students individually, but link the content of these assessments to the 
content being explored through group work.  Thus the emphasis on what is being assessed 
is changed.  It is also important to consider what can be expected from group assignments に 
aﾗヴ W┝;ﾏヮﾉWが ﾗﾐW デ┌デﾗヴ ヴW;ﾉｷゲWS デｴ;デ ゲデ┌SWﾐデゲげ ┘W;ﾆﾐWゲゲWゲ ｷﾐ ┘ヴｷデｷﾐｪ ﾗﾐﾉ┞ HWI;ﾏW ;ヮヮ;ヴWﾐデ 
too late in the module, because previous group work assignments had not developed these 
skills, and decided to consider changing the spread and type of assessments to help develop 
29 
 
writing skills as well.  Assessment choices for effective group work depend on both practical 
issues (i.e. available time) and the pedagogical aims of the group work. 
Communicating about assessment  
As several participants expressed, group work works best when there is a clear reason for 
doing it, and the same applies to group assessments.  Whether students are being 
summatively assessed as a group or as individuals, ongoing formative assessment on group-
working skills development is particularly important.   While students may receive a mark 
which reflects their overall group performance, group working skills are less easy to assess 
in a specific, targeted way through summative assignments.  Thus, formative assessment is 
essential to their individual development of skills through group work.  The importance of 
transparency is highlighted once again, in that students may need to be told explicitly that 
they are receiving this feedback in order for it to be beneficial.  Reflective exercises are 
another helpful tool in helping students explicitly take note of what they have learned, what 
skills they have developed, what feedback they have received, and how they might view 
assessment as part of the learning process. 
Making group work fair: helping students overcome challenges 
Wｴ;デ SﾗWゲ けa;ｷヴげ ﾏW;ﾐい 
Staff we ｷﾐデWヴ┗ｷW┘WS ;ﾉﾉ ゲヮﾗﾆW ヮ;ゲゲｷﾗﾐ;デWﾉ┞ ;Hﾗ┌デ ┘ｴ;デ ﾗﾐW デWヴﾏWS デｴW さ;Hゲﾗﾉ┌デW ヮヴｷﾐIｷヮﾉWざ 
(PL-ヲぶ デｴ;デ ﾏ;ヴﾆゲ ﾏ┌ゲデ a;ｷヴﾉ┞ ヴWaﾉWIデ ゲデ┌SWﾐデゲげ ヮWヴaﾗヴﾏ;ﾐIW ;ｪ;ｷﾐゲデ デｴW IヴｷデWヴｷ; being 
;ゲゲWゲゲWSく F;ｷヴﾐWゲゲ ﾗa ;ゲゲWゲゲﾏWﾐデ ｷゲ ｷﾏヮﾗヴデ;ﾐデ aﾗヴ ゲデ┌SWﾐデゲげ IﾗﾐaｷSWﾐIWが ゲWﾉa-awareness and 
ability to develop.  If group assessment is chosenが デｴW ﾏ;ヴﾆ ﾏ┌ゲデ ヴWIﾗｪﾐｷゲW ゲデ┌SWﾐデゲげ ゲﾆｷﾉﾉ in 
working together to synthesize different contributions.  Participants reasoned that, as this is 
さ; IﾗﾉﾉWIデｷ┗W デ;ゲﾆざ ふRS-ヲぶが さｷデげゲ a;ｷヴ デｴ;デ デｴｷゲ ぷﾏ;ヴﾆへ HW IﾗﾉﾉWIデｷ┗Wざ ふLM-2).   
However, students often perceive group marks as unfair: さ“デ┌SWﾐデ Iﾗﾏヮﾉ;ｷﾐデゲ ;ヴW デｴW ﾏ;ｷﾐ 
reason group marking has beeﾐ ﾏｷﾐｷﾏｷゲWSざ in some partｷIｷヮ;ﾐデゲげ デW;Iｴｷﾐｪ (TF-1).  Many 
デｴｷﾐｪゲ IﾗﾐデヴｷH┌デW デﾗ ゲデ┌SWﾐデゲげ ヮWヴIWヮデｷﾗﾐゲ ﾗa ┌ﾐa;ｷヴﾐWゲゲ ｷﾐ デｴW ヮヴﾗIWゲゲWゲ ;ﾐS ヮヴﾗIWS┌ヴWゲ ﾗa 
group work.  Time constraints may mean some students have schedule clashes and are 
absent or difficult to contact.  Some students aIデ ;ゲ けゲﾗIｷ;ﾉ ﾉﾗ;aWヴゲげ ;ﾐS Sﾗﾐげデ IﾗﾐデヴｷH┌デW 
equally.  High-achieving students often expect to do well and perceive that others bring 
their marks down (PL-1, EV-1, PT-1).  Tutors find it challenging to know how to best allocate 
students to groups and observe that group dynamics can disadvantage some students, and 
that diversity across disciplines, language skills, and cultural backgrounds can contribute to 
difficulties within groups.  “デ┌SWﾐデ ヮWヴIWヮデｷﾗﾐ ﾗa a;ｷヴﾐWゲゲ ｷゲ ｷﾏヮﾗヴデ;ﾐデ Hﾗデｴ aﾗヴ ゲデ┌SWﾐデゲげ 
satisfaction with their experience and to prevent administrative and facilitative difficulties 
for staff.   
Nonetheless, several participants felt strongly that it 
would not, in fact, be fair to remove all factors of 
さけF;ｷヴげ ｷゲ ┌ゲ ヮヴﾗ┗ｷSｷﾐｪ 
students with a good quality 




imbalance and perceived unfairness within groups.  Some participants stated that it would 
be unfair to accommodate ゲデ┌SWﾐデゲげ SｷaaｷI┌ﾉデｷWゲ ┘ｷデｴ ｪヴﾗ┌ヮ ┘ﾗヴﾆ beyond a certain extent: 
rather than remove these challenges, we must help students develop the skills to deal with 
them. Many echoed this sentiment, feeling that dealing with such challenges provides 
important life lessons which will serve students well in their post-university lives.  As one 
ゲデ;aa ﾏWﾏHWヴ ヮ┌デ ｷデぎ さけF;ｷヴげ ｷゲ ┌ゲ ヮヴﾗ┗ｷSｷﾐｪ デｴWm with a good quality education, not giving 
them information: teaching them to get and utilise knowledge and their intellect; to think 
IヴｷデｷI;ﾉﾉ┞ ;ﾐS ┘ﾗヴﾆ ｴ;ヴSが ;ゲ ;ﾐ ｷﾐSｷ┗ｷS┌;ﾉ ;ﾐS ;ゲ ; デW;ﾏざ ふMR-2).   
Furthermore, many participants felt, on reflection, that the contributions of individuals to a 
collective task cannot HW ﾗHﾃWIデｷ┗Wﾉ┞ ﾏW;ゲ┌ヴWSが HWI;┌ゲW ﾗa ヮWﾗヮﾉWげゲ SｷaaWヴWﾐデ ;HｷﾉｷデｷWゲ ;ﾐS 
contributions.  The fairness of this process is really a subjective assessment which can only 
be done by those who experienced it, e.g. the students in a given group.  As many staff 
exprWゲゲWS ｷﾐ ┗;ヴ┞ｷﾐｪ ┘ﾗヴSゲが さDｷaaWヴWﾐデ ヮWﾗヮﾉW ｴ;┗W SｷaaWヴWﾐデ ゲﾆｷﾉﾉゲ ;ﾐS IﾗﾐデヴｷH┌デｷﾗﾐゲく  
Disaggregating that could be very unfair in itself and do a disservice to the different types of 
IﾗﾐデヴｷH┌デｷﾗﾐゲ ﾏ;SWざ ふRS-2).  The experiences of the tutors we interviewed suggest that, 
ultimately, attempting to ensure or enforce entirely equal contributions amongst group 
members from outside the group is a thankless and impossible task. 
The real importance of equity in group work processes is that perceiving their environment 
as fair enables students to learn more, and more effectively.  We must be cognisant and 
ヴWゲヮWIデa┌ﾉ ﾗa ゲデ┌SWﾐデゲげ ゲデヴWゲゲWゲが ｷﾐIﾉ┌Sｷﾐｪ ﾏ;ヴﾆゲ ;ﾐS デｷﾏW ヮヴWゲゲ┌ヴWゲが ;ﾐS ヴWIﾗｪﾐｷゲW デｴ;デ デｴW┞ 
learn better when they feel they are being treated fairly by staff and their peers; being 
allowed to contribute; and not being required to take on a disproportionate amount of work.   
 
Tutors as facilitators can do several things to help student groups achieve a working balance 
between themselves that they perceive to be fair, both to avoid problems and complaints 
Options: Helping students achieve equity & mitigating complaints 
 Set ground rules for group work. 
 Give students clear guidance on what to expect when working in groups. 
 Ensure, and communicate, that group marks make up a low proportion 
of total marks. 
 Explain at the beginning of a group project that students will be required 
to account for their contributions. 




;ﾐS デﾗ Wﾐｴ;ﾐIW ゲデ┌SWﾐデゲげ ﾉW;ヴﾐｷﾐｪ W┝ヮWヴｷWﾐIWゲ (see box above).  However, many 
participants expressed difficulties around effectively using peer marking systems, or 
;デデWﾏヮデｷﾐｪ デﾗ ケ┌;ﾐデｷa┞ ｷﾐSｷ┗ｷS┌;ﾉゲげ IﾗﾐデヴｷH┌デｷﾗﾐゲ デﾗ group assessments.  This is hardly 
surprising in light of above-mentioned reflections on the practical impossibility of 
quantifying different contributions objectively.  Thus, there remains a tension between 
attempting to ensure equity in group working processes and maximising the opportunities 
within these processes for skill development (RS-1).  Most importantly, where group work is 
assessed this must be linked to the need for students to practise group working skills and 
synthesise individual contributions into a collective product.  If this is not key to the learning 
aims, a different form of assessment に perhaps similar to the practices listed above に may 
be more appropriate and fair. 
Reflection and transparency to empower learning 
If part of the aim of group assessment is to give students the 
opportunity to develop and practice team-working skills in a 
context that really matters に because their mark will count に then this underscores why we 
ﾐWWS デﾗ さデW;Iｴ デｴW ヮヴﾗIWゲゲざ ﾗa ゲ┌IIWゲゲa┌ﾉ ｪヴﾗ┌ヮ ┘ﾗヴﾆが ゲﾗ デｴ;t students are empowered to 
meet assessment criteria instead of feeling that the goals set for them are unfair.  Students 
W┝ヮWヴｷWﾐIW ; さヴW;ﾉｷゲデｷI ｷﾐデWヴSWヮWﾐSWﾐIWざ デｴヴﾗ┌ｪｴ ｪヴﾗ┌ヮ ;ゲゲWゲゲﾏWﾐデ ふKM-1), and this can be 
used as an opportunity to help students gain life skills for dealing with challenging team-
work situations in the workplace (GG-1, LM?).  Speaking with students about the Belbin 
ヴﾗﾉWゲ ｷﾐ デW;ﾏ ┘ﾗヴﾆ ;ﾐS ;Hﾗ┌デ デｴW けaﾗヴﾏｷﾐｪ-storming-norming-ヮWヴaﾗヴﾏｷﾐｪげ ゲデ;ｪWゲ ﾗa ｪヴﾗ┌ヮ 
work can also help them develop useful skills, and mitigate complaints (LM-1, MR-1).  In-
class discussions about feedback students receive on their group work can help students 
identify and address issues of unequal contributions within groups (RS-1, LM-1).  Facilitated 
opportunities for reflection, whether linked to marked assessment or not, help students 
develop skills to meet the challenges of group work more effectively; to become more 
aware of their development; and to better understand the valuable learning opportunities 
group work provides. 
Tutors can empower students to deal with these challenges for themselves by being 
transparent about what assessment criteria apply to group assignments and why; by 
teaching students about the skills necessary to achieve those criteria; and by helping them 
understand the value of these skills.  Emphasizing the purpose of group work, making it 
clear which skills are being valued in a given assignment, and teaching students about these 
skills enable students to navigate challenges for themselves, develop skills, and enhance 
their learning, whilst also reducing perceptions of unfairness and lessening stress for 
students and tutors alike. 
さTW;Iｴ デｴW ヮヴﾗIWゲゲぁざ  
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Conclusions & recommendations 
Synthesising learning processes & content 
Content-focussed and process-focussed approaches to group work are far from mutually 
exclusive.  Group work is not skills training.  It increases knowledge acquisition at the same 
time as, and perhaps because, students are also learning and practising group working skills 
(Melkert 2003; Chau 2007; Ellis & Weekes 2008; Apul & Philpott 2011). Students rarely learn 
skills without learning knowledge at the same time. This is true in reverse as well に when 
students apply themselves to learning knowledge through any given process, they also 
develop the skills necessary to learn that knowledge.  Group work provides an essential 
mechanism for students to supplement the skills they develop through other forms of 
learning に e.g. listening and retaining information from lectures, or assimilating knowledge 
learned through independent reading and research に with skills they need for putting the 
knowledge they learn into action with others, whether in a professional, community or 
personal context.  At the same time, the proIWゲゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆ I;ﾐ Wﾐｴ;ﾐIW ゲデ┌SWﾐデゲげ 
progression and consolidation in their knowledge learning (Healey et al. 1996; Charlesworth 
& Foster 1996).  Group work enhances both knowledge acquisition and skills development; 
the relationship between these different kinds of learning is mutually beneficial, not binary.   
Group work is not a panacea に in some cases it is not the appropriate tool to achieve the 
SWゲｷヴWS ﾉW;ヴﾐｷﾐｪ ﾗ┌デIﾗﾏWゲく  Hﾗ┘W┗Wヴが ;ゲ ┘Wげ┗W ゲWWﾐ ｷﾐ デｴW ヮヴW┗ｷﾗ┌ゲ ゲWIデｷﾗﾐが ┘Wﾉﾉ-designed 
and facilitated group work processes can enhance knowledge acquisition, progression and 
consolidation.  Group work also allows for a balance between knowledge-transfer and 
independent learning, and caters to different learning styles.  In addition, group work helps 
students with the challenge of synoptic learning.  By requiring students to test their 
knowledge through applying it in a realistic context, it helps them deepen their knowledge 
and make links across different topics and disciplines.  Perhaps the challenging aspects of 
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group work create space for students which enables them to articulate new learning and 
new skills. 
The array of technical, social, creative, vocational, practical and thinking skills that group 
work can engender help students not only to better succeed in university studies but in the 
work place (Brown 1999; Ellis & Weekes 2008; Smith et al. 2012).  Indeed, group work can 
ｷﾏヮヴﾗ┗W ゲデ┌SWﾐデゲげ Wﾏヮﾉﾗ┞;Hｷﾉｷデ┞ ﾐﾗデ ﾗﾐﾉ┞ H┞ ;ﾉﾉﾗ┘ｷﾐｪ デｴWﾏ デﾗ ヮヴ;IデｷIW ;ﾐS SW┗Wﾉﾗヮ デｴW ゲﾆｷﾉﾉゲ 
they will need at work, but also by requiring them to reflect on the skills they have 
developed through navigating these processes.  Being able to articulate these skills to 
employers is a gateway to the opportunity to apply them in a professional role. Staff who 
participated in this study believe that skills as well as knowledge are now an essential and 
expected part of a university education.  Practising and encouraging transparency, not only 
on the part of the tutor but also inter- and intra-personally among students, is a key area for 
improvement of group work facilitation. 
Using assessment to support group learning outcomes 
Aﾉデｴﾗ┌ｪｴ ｪヴﾗ┌ヮ ;ゲゲWゲゲﾏWﾐデ ﾏ;┞ HW ; aﾗI;ﾉ ヮﾗｷﾐデ aﾗヴ ゲデ┌SWﾐデゲげ ;┘;ヴWﾐWゲゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆ 
(Knight 2004; Gatfield 1999), summative assessment of group work is not the only way to 
effectively achieve the aims of group work.  Tutors may individually assess parts of a group 
assignment, ensure that students can experience non-assessed group work before being 
assessed as a group, or ensure that group assessment makes up a relatively low proportion 
ﾗa ゲデ┌SWﾐデゲげ ﾗ┗Wヴ;ﾉﾉ ﾏ;ヴﾆゲく  AﾉデWヴﾐ;デｷ┗Wﾉ┞が ゲデ┌SWﾐデゲ ﾏ;┞ ﾐﾗデ HW ;ゲゲWゲゲWS ｷﾐ ｪヴﾗ┌ヮゲが H┌デ ｪヴﾗ┌ヮ 
work may be inextricably linked to their performance on individual assessments. 
Formative assessment and feedback may be one of the most beneficial aspects of group 
┘ﾗヴﾆ aﾗヴ ゲデ┌SWﾐデゲげ ﾉW;ヴﾐｷﾐｪ (Shah 2013).  However, especially in the case of informal group 
work, students may not realise they are receiving this feedback.  It is important for tutors to 
increase transparency around these processes for students to receive maximum benefit 




It is likewise important to achieve a balance between the diversity of assessment across a 
learning programme, whilst giving students the opportunity to improve on different types of 
assessment through repetition.  In any case, the assessment method must be justified in line 
with the learning aims of the activity or module (Davies 2009).  Group work does not 
necessarily need to be formally or summatively assessed to provide learning benefits and 
IﾗﾐデヴｷH┌デW デﾗ ゲデ┌SWﾐデゲげ Wﾐｴ;ﾐIWS ゲ┌IIWゲゲ ﾗﾐ ｷﾐSｷ┗ｷS┌;ﾉ ;ゲゲWゲゲﾏWﾐデゲく 
Engaging students as partners in fair group work 
Tutors feel strongly that objective fairness of any marks given is crucial to the integrity of 
ゲデ┌SWﾐデゲげ ┌ﾐｷ┗Wヴゲｷデ┞ WS┌I;デｷﾗﾐく  Hﾗ┘W┗Wヴ ┗ｷW┘ゲ ;ﾐS W┝ヮWヴｷWﾐIWゲ SｷaaWヴ ﾗﾐ ｴﾗ┘ HWゲデ デﾗ SW;ﾉ 
┘ｷデｴ ゲデ┌SWﾐデゲげ ヮWヴIWヮデｷﾗﾐゲ ﾗa ふ┌ﾐぶa;ｷヴﾐWゲゲ S┌ヴｷﾐｪ デｴW ヮヴﾗIWゲゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆく Empowering 
students as partners in their own learning に through increased explanation of group work 
processes as well as reflective tasks に can play a key role in changing their perceptions of 
unfairness by helping them develop skills to address group issues themselves (Livingstone & 
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Lynch 2000; Maguire & Edmondson 2001; Marvell et al. 2013; Healey et al. 2014).   
Where assessing group work is not crucial to achieving the learning aims, staff may 
eliminate group assessment to preclude student concerns or complaints about unfair marks, 
without necessarily eliminating group work itself (Knight 2004; Gatfield 1999).  In other 
cases に where assessment of group work is linked to the need for skills に many feel it is not 
helpful to yield to ゲデ┌SWﾐデゲげ ﾗHﾃWIデｷﾗﾐゲ デﾗ ｪヴﾗ┌ヮ ┘ﾗヴﾆ, because part of the aim is to help 
them gain the skills to deal with real-life teamwork situations in which they are very likely to 
experience a degree of inequality.  Many participants in this study feel that the pedagogical 
benefits of group work in a given context are worth the effort of engaging with studWﾐデゲげ 
perceptions of unfairness.  Being fair to students may require engaging them in the 
solutions to perceived issues with group work, and helping them learn the skills, tools and 
processes needed to overcome these issues in their own ways.  Transparency of process and 
reflective tasks both help empower students to deal with difficulties, minimise complaints, 
;ﾐS ﾏ;┝ｷﾏｷゲW ゲデ┌SWﾐデゲげ ﾉW;ヴﾐｷﾐｪ ﾗa Hﾗデｴ IﾗﾐデWﾐデ ;ﾐS ゲﾆｷﾉﾉゲ.   
Concerns for equity in group work processes can be addressed through commitment to 
helping students understand and gain the skills to navigate those processes.  Careful 
facilitation, appropriate guidance and teaching about group working processes may be 
particularly important where students with diverse characteristics work in groups together.  
TW;Iｴｷﾐｪ ゲデ;aa ﾏ┌ゲデ ヴWﾏ;ｷﾐ ;┘;ヴW ﾗa デｴW WaaWIデゲ ゲデ┌SWﾐデゲげ Sｷ┗WヴゲW Iｴ;ヴ;IデWヴｷゲデｷIゲ ﾗﾐ デｴWｷヴ 
experiences of group work, as well as being mindful of unconscious bias に for example, 
ゲデ┌SWﾐデゲげ ヮWヴIWヮデｷﾗﾐゲ ﾗa W;Iｴ ﾗデｴWヴげゲ H;Iﾆｪヴﾗ┌ﾐSが WデｴﾐｷIｷデ┞が ﾐ;デｷﾗﾐ;ﾉｷデ┞が ヴ;IWが ｪWﾐSWヴが ;Hｷﾉｷデ┞が 
;ﾐS ﾗデｴWヴ Iｴ;ヴ;IデWヴｷゲデｷIゲ ﾏ;┞ ｷﾐaﾉ┌WﾐIW デｴWｷヴ W┝ヮWIデ;デｷﾗﾐゲ ﾗa W;Iｴ ﾗデｴWヴげゲ ヴﾗﾉWゲが 
performance, and contributions in group work (Kaenzig et al. 2006; 2007; Dingel & Wei 2014; 
Elliott & Reynolds 2014; Yssel et al. 2016).  Alongside activities designed to be as inclusive as 
possible, providing guidelines and insight on team working processes can help teams 
function well (Hansen 2006)く   O┌ヴ ゲデ┌S┞ SｷS ﾐﾗデ aﾗI┌ゲ ﾗﾐ ゲデ┌SWﾐデゲげ W┝ヮWヴｷWﾐIWゲ ﾗa ｪヴﾗ┌ヮ 
┘ﾗヴﾆく  Hﾗ┘W┗Wヴが ゲデ;aaげゲ W┝ヮWヴｷWﾐIW ;ﾐS ヴWaﾉWIデｷﾗﾐゲ ゲ┌ｪｪWゲデ デｴ;デ デｴWゲW ;ヮヮヴﾗ;IｴWゲ デﾗ 
けデW;Iｴｷﾐｪ デｴW ヮヴﾗIWゲゲげ ;ﾐS ヮヴﾗﾏヮデｷﾐg reflection could potentially help students gain 
awareness and appreciation of the challenges and benefits of diversity within their teams, 
as well as enabling students to achieve equity within group work processes more broadly.   
Directions for further research 
This research focussed on staff experiences of using group work and has aimed to provide 
practical insights as well as pedagogical reflections on how group work works well, and why.  
Further research might usefully compare or explore the relationshｷヮ HWデ┘WWﾐ ゲデ;aaげゲ 
W┝ヮWヴｷWﾐIWゲ ;ﾐS ゲデ┌SWﾐデゲげ W┝ヮWヴｷWﾐIWゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆく  “デ┌SｷWゲ ｷﾐ┗Wゲデｷｪ;デｷﾐｪ デｴW ﾗHゲWヴ┗;HﾉW 
;ﾐS ケ┌;ﾉｷデ;デｷ┗W WaaWIデゲ ﾗa デｴW ヮヴ;IデｷIWゲ ;ﾐ;ﾉ┞ゲWS ｴWヴW ﾗﾐ ゲデ┌SWﾐデゲげ W┝ヮWヴｷWﾐIWゲ に and 
particularly on the experiences of female and disabled students and those from different 
ethnic, cultural and socio-economic backgrounds に would be especially valuable in 
36 
 
SW┗Wﾉﾗヮｷﾐｪ ; SWWヮWヴ ;ﾐS ﾏﾗヴW ﾐ┌;ﾐIWS ┌ﾐSWヴゲデ;ﾐSｷﾐｪ ﾗa デｴW WaaWIデｷ┗WﾐWゲゲ ﾗa ゲデ;aaげゲ 
;ヮヮヴﾗ;IｴWゲ デﾗ ｪヴﾗ┌ヮ ┘ﾗヴﾆ ｷﾐ Wﾐｴ;ﾐIｷﾐｪ ゲデ┌SWﾐデゲげ ﾉW;ヴﾐｷﾐｪ W┝ヮWヴiences in a variety of 
IｷヴI┌ﾏゲデ;ﾐIWゲく  ‘WゲW;ヴIｴ ┘ｴｷIｴ ;デデWﾏヮデWS デﾗ ;ヮヮﾉ┞ デｴｷゲ ゲデ┌S┞げゲ aｷﾐSｷﾐｪゲ ｷﾐ ﾗデｴWヴ SｷゲIｷヮﾉｷﾐWゲ 
に or which sought to link the findings of this study to those reported in similar studies in a 
wider range of disciplines に would bring valuable breadth to the understanding of the use of 
group work across higher education. 
Summary of practical suggestions 
The following practical recommendations are excerpted from the additional resource 
created as part of this study: a 4-ヮ;ｪW HﾗﾗﾆﾉWデ デｷデﾉWS けMaking Group Work Work: A resource 
aﾗヴ ヮﾉ;ﾐﾐｷﾐｪ ;ﾐS ヴWaﾉWIデｷﾗﾐげ.  Please consult this resource for a condensed and accessible 
presentation of the research detailed in this paper, including key considerations, practical 
suggestions, and recommended reading. 
Tﾗヮ デｷヮゲ aヴﾗﾏ ヮWﾗヮﾉW ┘ｴﾗげ┗W 
HWWﾐ デｴWヴW  
E┝IWヴヮデゲ aヴﾗﾏ ﾗ┌ヴ ;Iデｷﾗﾐ ﾉW;ヴﾐｷﾐｪ ヴWゲW;ヴIｴ  
 BW ｴﾗﾐWゲデ わ デヴ;ﾐゲヮ;ヴWﾐデぎ さE┝ヮﾉ;ｷﾐ 
┘ｴ;デ ┞ﾗ┌げヴW Sﾗｷﾐｪ ;ﾐS ┘ｴ┞くざ 
 M;ﾐ;ｪW W┝ヮWIデ;デｷﾗﾐゲぎ さ“Wデ 
ｪヴﾗ┌ﾐS ヴ┌ﾉWゲくざ 
 さTW;Iｴ デｴW ヮヴﾗIWゲゲざ ﾗa ┘ﾗヴﾆｷﾐｪ ｷﾐ 
; デW;ﾏく 
‘WゲW;ヴIｴ ヮ;ヴデｷIｷヮ;ﾐデゲ Wﾏヮｴ;ゲｷゲWS デｴW ｷﾏヮﾗヴデ;ﾐIW 
ﾗa W┝ヮﾉ;ｷﾐｷﾐｪ デｴW ヮヴ;IデｷI;ﾉ ;ﾐS ヮWS;ｪﾗｪｷI;ﾉ ヴW;ゲﾗﾐゲ 
デｴW┞ ｴ;S IｴﾗゲWﾐ ｪヴﾗ┌ヮ ┘ﾗヴﾆ デﾗ ゲデ┌SWﾐデゲく TｴW┞ 
aﾗ┌ﾐS デｴｷゲ ┘ﾗヴデｴ デｴW デｷﾏWく 
“ﾗﾏW ヮ;ヴデｷIｷヮ;ﾐデゲ ゲWデ ｪヴﾗ┌ﾐS ヴ┌ﾉWゲ ;Hﾗ┌デ ┘ﾗヴﾆ 
SｷゲデヴｷH┌デｷﾗﾐ ;ﾐS ヮヴﾗIWゲゲWゲ ﾗa ｷﾐデWヴ;Iデｷﾗﾐ aﾗヴ 
ゲデ┌SWﾐデゲが ﾗヴ ｪ┌ｷSWS ゲデ┌SWﾐデゲ デﾗ Sﾗ デｴｷゲ aﾗヴ 
デｴWﾏゲWﾉ┗Wゲが デﾗ ﾏ;ﾐ;ｪW W┝ヮWIデ;デｷﾗﾐゲく 
MﾗヴWﾗ┗Wヴが ゲﾗﾏW aﾗ┌ﾐS ｪヴﾗ┌ヮ ┘ﾗヴﾆ ﾏﾗヴW WaaWIデｷ┗W 
┘ｴWﾐ デｴW┞ デ;┌ｪｴデ ゲデ┌SWﾐデゲ デｴWﾗヴｷWゲ ﾗa ｪヴﾗ┌ヮ ┘ﾗヴﾆが 
Wくｪく BWﾉHｷﾐげゲ デW;ﾏ ヴﾗﾉWゲ ;ﾐSっﾗヴ T┌Iﾆﾏ;ﾐげゲ デW;ﾏ-
H┌ｷﾉSｷﾐｪ ゲデ;ｪWゲく 
 UゲW ヮWWヴ ﾏ;ヴﾆｷﾐｪが ケ┌Wゲデｷﾗﾐﾐ;ｷヴWゲが 
ﾗヴ ;ﾐ ｷﾐ-Iﾉ;ゲゲ デ;ゲﾆ デﾗ ヮヴﾗﾏヮデ 
ヴWaﾉWIデｷﾗﾐ 
 HWﾉヮ ゲデ┌SWﾐデゲ デ;ﾆW ヴWゲヮﾗﾐゲｷHｷﾉｷデ┞ 
aﾗヴ ゲﾗヴデｷﾐｪ ﾗ┌デ IﾗﾐaﾉｷIデゲが aヴWW-
ヴｷSｷﾐｪが わ Iﾗﾏﾏ┌ﾐｷI;デｷﾐｪねaﾗヴ 
デｴWﾏゲWﾉ┗Wゲく 
‘WゲW;ヴIｴ ヮ;ヴデｷIｷヮ;ﾐデゲ ｴ;S SｷaaWヴWﾐデ ┗ｷW┘ゲ ﾗﾐ デｴW 
┗;ﾉ┌W ﾗa ヮWWヴ ﾏ;ヴﾆｷﾐｪく  Hﾗ┘W┗Wヴ デｴW┞ ;ﾉﾉ デｴﾗ┌ｪｴデ ｷデ 
┘;ゲ ┌ゲWa┌ﾉ デﾗ W┝ヮﾉｷIｷデﾉ┞ ;ゲﾆ ｪヴﾗ┌ヮ ﾏWﾏHWヴゲ デﾗ 
ヴWaﾉWIデ ﾗﾐ デｴWｷヴ IﾗﾐデヴｷH┌デｷﾗﾐゲく 
P;ヴデｷIｷヮ;ﾐデゲ aﾗ┌ﾐS デｴ;デ ヮヴﾗﾏヮデｷﾐｪ ゲデ┌SWﾐデゲ デﾗ 
ｷSWﾐデｷa┞ ;ﾐS ヴWゲﾗﾉ┗W ヮヴﾗHﾉWﾏゲ デｴヴﾗ┌ｪｴ ヴWaﾉWIデｷﾗﾐ 
ﾗﾐ デｴW ヮヴﾗIWゲゲ ヴWS┌IWS Iﾗﾏヮﾉ;ｷﾐデゲ ;ﾐS ｷﾏヮヴﾗ┗WS 
ゲデ┌SWﾐデゲげ ゲﾗIｷ;ﾉ ﾉW;ヴﾐｷﾐｪく 
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Tﾗヮ デｷヮゲ aヴﾗﾏ ヮWﾗヮﾉW ┘ｴﾗげ┗W 
HWWﾐ デｴWヴW  
E┝IWヴヮデゲ aヴﾗﾏ ﾗ┌ヴ ;Iデｷﾗﾐ ﾉW;ヴﾐｷﾐｪ ヴWゲW;ヴIｴ  
 さT;ｷﾉﾗヴ デｴW ;Iデｷ┗ｷデ┞ざ デﾗ ゲデ┌SWﾐデゲげ 
;HｷﾉｷデｷWゲ ;ﾐS ﾏ;デ┌ヴｷデ┞く   
 RWヮW;デ デｴW ヮヴﾗIWゲゲく 
 F;Iｷﾉｷデ;デW ゲWﾐゲｷデｷ┗Wﾉ┞が ;ﾐS Sﾗﾐげデ HW 
;aヴ;ｷS デﾗ ｪｷ┗W ゲﾗﾏW Iﾗﾐデヴﾗﾉ デﾗ デｴW 
ゲデ┌SWﾐデゲく  
 さTｴWヴWげゲ ﾐﾗデ ﾗﾐW HWゲデ ┘;┞ざ に さデヴ┞ 
ゲデ┌aa ﾗ┌デぁざ  
P;ヴデｷIｷヮ;ﾐデゲ デW;Iｴｷﾐｪ aｷヴゲデ-┞W;ヴゲ ﾗaデWﾐ IｴﾗゲW ﾉWゲゲ-
aﾗヴﾏ;ﾉ ゲﾏ;ﾉﾉ ｪヴﾗ┌ヮ ┘ﾗヴﾆ ﾗヴ ┗Wヴ┞ ゲデヴ┌Iデ┌ヴWS 
ヮヴWゲWﾐデ;デｷﾗﾐゲが aﾗヴ W┝;ﾏヮﾉWが ┘ｴWヴW;ゲ ヮﾗゲデｪヴ;Sゲ 
┘WヴW ;ゲﾆWS デﾗ IﾗﾐS┌Iデ ヴWゲW;ヴIｴ ;ﾐS ヮWWヴ-デW;Iｴ ﾗﾐ 
デﾗヮｷIゲ ゲWデ H┞ デｴW ﾉWIデ┌ヴWヴく 
P;ヴデｷIｷヮ;ﾐデゲ ヴWIﾗﾏﾏWﾐSWS デｴ;デ デ┌デﾗヴゲ ｪWデ デﾗ ﾆﾐﾗ┘ 
ﾐ;ﾏWゲ ;ﾐS ﾏWWデ ┘ｷデｴ ｪヴﾗ┌ヮゲく  “ﾗﾏW aﾗ┌ﾐS ｷデ 
WaaWIデｷ┗W デﾗ a;Iｷﾉｷデ;デW ｷﾐ-Iﾉ;ゲゲ ｪヴﾗ┌ヮ ｷﾐデWヴ;Iデｷﾗﾐゲ 
┌ゲｷﾐｪ さ; ﾉﾗﾗゲW ゲデヴ┌Iデ┌ヴWが ┘ｷデｴ ヮヴﾗﾏヮデゲが H┌デ ﾐﾗデ デﾗﾗ 
SｷヴWIデｷ┗Wくざ   
 M;ﾆW ゲ┌ヴW ┞ﾗ┌ ﾆﾐﾗ┘ ┘ｴWヴW WﾉゲW 
ｷﾐ デｴW ヮヴﾗｪヴ;ﾏﾏW ｪヴﾗ┌ヮ ┘ﾗヴﾆ 
デ;ﾆWゲ ヮﾉ;IWく 
 T;ﾉﾆ デﾗ ゲデ┌SWﾐデゲ ;Hﾗ┌デ ｴﾗ┘ ｪヴﾗ┌ヮ 
┘ﾗヴﾆ ｴWﾉヮゲ ﾏWWデ デｴWｷヴ ﾉW;ヴﾐｷﾐｪ 
;ｷﾏゲ aﾗヴ デｴWｷヴ ﾗ┗Wヴ;ﾉﾉ SWｪヴWWく 
 T;ﾉﾆ デﾗ ヮWWヴゲ ;Hﾗ┌デ ヮヴﾗHﾉWﾏゲ ;ﾐS 
ｷSW;ゲ デｴ;デ ｴ;┗W ┘ﾗヴﾆWS ┘Wﾉﾉく 
P;ヴデｷIｷヮ;ﾐデゲ ┌ﾐSWヴゲIﾗヴWS デｴW ﾐWWS デﾗ H┌ｷﾉS ﾗﾐ 
ﾉW;ヴﾐｷﾐｪ ;ﾐS ゲﾆｷﾉﾉゲ ;ﾉヴW;S┞ SW┗WﾉﾗヮWS ;ﾐS デﾗ ｴWﾉヮ 
ヮヴWヮ;ヴW aﾗヴ ｪヴﾗ┌ヮ ┘ﾗヴﾆ ﾉ;デWヴ ｷﾐ デｴW ヮヴﾗｪヴ;ﾏﾏWく  
TｴW┞ ヴWIﾗﾏﾏWﾐSWS デ;ﾉﾆｷﾐｪ デﾗ デｴW Pヴﾗｪヴ;ﾏﾏW 
LW;SWヴが ﾉﾗﾗﾆｷﾐｪ ;デ デｴW ヮヴﾗｪヴ;ﾏﾏW AゲゲWゲゲﾏWﾐデ 
M;ヮ aﾗヴが ;ﾐS デ;ﾉﾆｷﾐｪ デﾗ ﾗデｴWヴゲ デW;Iｴｷﾐｪ ﾗﾐ デｴW 
ヮヴﾗｪヴ;ﾏﾏWく 
Fｷﾐ;ﾉﾉ┞が ﾏ;ﾐ┞ aﾗ┌ﾐS ｷデ ┌ﾐW┝ヮWIデWSﾉ┞ ｴWﾉヮa┌ﾉ デﾗ デ;ﾆW 
ヮ;ヴデ ｷﾐ ｷﾐaﾗヴﾏ;ﾉ ｷﾐデWヴ┗ｷW┘ゲねﾃ┌ゲデ デ;ﾉﾆｷﾐｪ ;Hﾗ┌デ 
ｪヴﾗ┌ヮ ┘ﾗヴﾆ ｴWﾉヮWS デｴWﾏ ヮﾉ;ﾐ ;ﾐS ヮヴﾗHﾉWﾏ-ゲﾗﾉ┗Wく 
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